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(1) FZo|&?

WA (quality)e] Aeol= Aol =53 Hao] o n7p =u4 wskste 7hal

o] o
PR —
eedo: UYe Heom FoEa k. theel & 4l B 7HA AoE Sl

Juran, J. M. (1964), Juran & Gryna (1980): AFgAFe] A sHA],
Crosby, P. (1979): 878 xz17}e] U4,
Feigenbaum, A.V. (1983): AF&5 & #lFo] 1A 7HE o= AL TFAA T
7He el AkE AlEY 5349 54,
Deming, W.E. (1986): @Aj<} nlge] 1 gz FF%,
ISO 8402(1986): WA = HAA 74 o
W AlFolv Arj= A5 A4 A,

Ir
o
k
rlj
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>
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o

Taguchi, G. (1986): A|&o] &3td AHOoZREH HeEAHA W H48 52
2 Q3to] AL3)e) 7% Fa
KS A3001 (1994): A& = Mu|2a7F HAA e BAd 948 u=x)7|8 59

o] Y& HY EE 54l FA.

KS A 9000:2001 (2001): i 549 Fgel aA&dS SFA7I= Bk o714
2ol A a7 mE v, Ao BAHel Y el 2
TE gE ek

o] 7)o A 1SOx = F+3}7]F+(International Organization for Standardization)%, KS=
32 4 (Korean Industrial Standards)S =314, 8402, A3001, 9000 % AEF
H g ot

ngred, exde wde] F49 Agolnm thg
=
-

“EAO ALEAFY A3 (fitness for use)ol] Z78Fe] LW (customer satisfaction)

o] A= el A Eolu} Aujse] A4 EAo|d)”
2 #IHYH?

el (controD&d oj® etz H3xE GAdsy] Hote xS AAg F o)zl o
Hlgto] 7k )5S Alojeto] Wk &es oW gt Juran (1974)8 19 AAelA “
g TS AAsta oS EAdsy] st 272 &F5& Eekth (The process through

which we establish and meet standards is called control.) #g8|&% & BE &3 7



D ExgdAed 283 Af(FS 125)= A4 (plan)

2) A= AAjgt. (do)

3) A A3E dolHE Fyste] HESEL 7hgktt. (check)

4) 37kgk Axrr Algel vls) zpolrk glow Hedk FAXXE FHErh (act)
olgigt TGAIE A (plan) — A Al(do) — FHAE(check) — FA|(act) ¢ G2 A A=
wpA] 2hes] Be]e] PDCA ApelZelgtal F-2t), £& #e]d52 PDCA Alo|Zo] Al43

o BolbdA ZANE Mol olFolHel s otk o AlolEg W Alo|Z

(Deming cycle)o]gtx H-27]% 3t}

(3) FZ&Ys IAH F4uY

st A EA I el iste] drgeiglon e o] ek AoE o= AL o
HA] Zoltt. FAT S hde] wapd Fo gk #EE Tehe o® v 2
[}

“F 2 (Quality Control: QO o] g8t Be TS FHFA 7] 9ot
zA o] FAFEE AT, ol3E FE Aok AAAoE ddT ¢ %EF PDCA Atol
22 247 Fdcke BE 59 AAE Tt

A4 A3 s FAAYY dRREow EASY RE EAZ $HS AR 2
Alate Fd s e, Fd#ee dAlA el Biolgta shllth wmebA the) ol
Aolg = 9l

Juran, J.M. (1974)

FAUD BASHL Sste] TEa vlastel Ahvl 1 Aolol fstel A A
= A4 AAE L3} (Quality control is the regulatory process through which
we measure actual quality performance, compare it with standards, and act on the

difference.)



Deming, W.E. (1950)

SAA EFANE HUAFor & ARE e AES 7 dAldem Aikst
7] 9l8ke] Aare] BE dAOA FAY FHS S8&5te AS 2t} (Statistical quality
control is the application of statistical techniques in all stages of manufacture
toward the most economic manufacture of a product that is maximally useful and
has a market.)

4) AAEAE FR23T
o A7lE QCe SQCe He Al
Feigenbaum ®BIA}E Zom g2 Ql EAdEE AA oA 17—%“}04 Xﬂw | AANES
RS W Euol e He 9| #AA|YE FFFslar, TQC (Total Quality Control:

AAA =AdE)H golS wrEo] Aoralitl. 19 TQCS Aole vt

Feigenbaum, A.V. (1961)

A FAped wAlA FEE BEEE AFS b AAH FEon g
FYEE 2H U 7 pEe] FAAL, FAAA ¥ FAPYY wS 24 TR

ayzel A A etk (Total quality control is the effective system for integrating the
quality—development, quality—maintenance, and quality—-improvement efforts of the
various groups In an organization so as to enable production and service at the

most economic levels which allow for full customer satisfaction.)

99 geloA QCE FAHOE AWM, SQCE QC FAA BAA FUe FgHE P
49 B0]7, TACE 3 e voln A Aol 23 249 AAS B B QC

Azl
Fzolth. wEA TQCE QCE EFstal, QCe= SQCE xEdsta glv. =,

SQC © QC < TQC

an

o #Ael gtk TQCE WA Bavel olael FHH Eave Te 3E FAw

Feigenbaum®] TQCe®l| ©]o] Jurane F& I olA FA7|83} FHE 20309
=245 7Fxdgrt. 19 A A "Quality Planning and Analysis (Juran & Gryna(1980))"
FdE Faeke W, FAAA, AR B, F4S A% 24 ol o

sto] FHLeAl Awsta Ak Jurand L] FEAYE MES EYET AR 9]

(6)  AAM FARZ G ISO 9000 A F=
A 3001 dZE AlAS] o A=ES 719 dAYE ] /g Aol =
v7;;_

2 FAee g 60dtlo] Feigenbaum Abol] 2]3le] oltw
TQC 7} 70-80dthel ¢tM =5 7 =9tk TQCE A& 3 FARITES 26|



ske] 71gle] BE HAeA WAHew Adstt Fdel HEoln ¥ 4 gtk TQC
£ oS3 QudA Fwd ALEYer TQCE Fakd EE $E, AL 2%, wAn
A4 Fdwel, guate] So| #us AAwe] A sIe] AAe 2 Fd@ vl 9
o}

80T Fukel HolEWA nATEL G Aste] AFS AAMANNRE A
Zetul S} ALF A Z(after-service)l o] 2717k AmAgpe] i yotd 39 weka

A FFA &S 3H7] gk AAMY F27dY (Total Quality Management: TQM) 2]
Mde]l diF=A. TQMS a3 #4793 (Quality Management)o]2tal F27]% gt}

“AAE FAFITQWOIR nANES NGYFE wRas] Aste] AmAGA rii
obel FAWA, AV, FAPE, FART 53 2L Fud oa BE P A

TQM2 vty z a4 ¢4 7194
|A TQMol U5 & 94 € AL F
+317]17-ISO)7F ISO 9000 A2 =

A TQME A5 desai7] HH—E'_—O]U} ISO 9000 A2
et FA A S EA FHEZFE 1SO 90019, #2792 1SO 90049 7]<5 o] St}

3§ ERH] Y AT 02 A
7 N5 FAFAOR FARE

(6) 6 A}

ISO 9000 Algl=<}F TQMS] 2L 49
g A& Aoy FAHAES o|F &= AP e] HA=
gFo 2 tF3H AHo] Motorola AFA AJZFeE 6 Al1m} (Six S1gma) 7]°4ﬁ°é
AlanbE FA YA ftAolae FAA R HIeHAAE A e Aol
omw o] 7|gSe] o TEol &9
g ok (add 9 221(1999)).
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Aol AoelM ZzAA(process)® Ax, AHF, MBI o] oM dAF FUE

(inputs)o] o017k Q7%= A3 E(outputs)Z WA A F= 5 S F3sts 9] A
28-S oumsit), mphebx 22 ZF @] JFUF BE ZEAAZgA B 5 QY 6 AL
b= A A AAIAA 7 Q7] e Vg g A gelgtar HsE 4= o) $-gluEtel

A @A 40099709 71delA 6 AlankE EYeta o, &% g5 Q7E AAFT A
o7 X gt}
FAMAS] dsIAZA FHY TQCH TQMA AF&-3k= PDCA AlelZ tiile 6



/\]:LU}OHH—L— MAIC (Measure(54), Analyse(¥£4), Improve(3), Control(#d])) A}o]
S AREEtaL 9l Aol 6 Alwke] F sk shite] 5ot

statistical data)= SAIEA 7] ol 229 A
TS 2Fdol A #E|Eojof st FA A Jide]
2l Jlde = Z}ﬂ a Qo ol#l Al AdS TQC, TQM,

oft
=3
=
S
S
—~

o,
2,

Me od 2
o

M £ L
[}

£
ol
2

“TAFAL AL drtt o] &A el A o]&3t7] A7 itness for users)dtA Y L
AFTHIL Je7te et S0t Hold o tth olgfdt FAFHEY Jdele &
Aol A& (accuracy), THA(relevance), A2 (timeliness), -4 (accessibility), B
d(comparability), A&7 (efficiency), 3144 (interpretability), ¥ ¥7d(coherence) &<
847F yxso e, o] F A d4d WIALEE YEde Xé%“é—oc M s as

Rz, BV A4EE RE $33 AnEol Ak o] 99 25w Az nA AP
A ARPA o] Fxua, uAvtEo] FANE ] FAld ] ARk FAOl whet BF Fagh

[ 4= TZ‘]I—QJ—- )}\E}'-

olglglt ujoA “EBAFAAT(Quality Management for Statistics: QMS)E EA
o] §ALE oA AHEA A B LARSS FHA FAZQ WHOE FAE AR
T AA G FolE = Ao

— [e)

-2kl A3k foj= AEE(control)¥ WU AW E(management)?] &nE =&
7FA AL Qith, FAEFo| oW Aotz HRE gAsy] fste] TS AT T oA
WA ZIHEA 35S Alolste] Yok &5 ou|gith, mUAHE- Fodoly EFH o] of
H Aot HxEE g8ty flske], Aol A9l sl 1 EE S AFstal AL &
Asts e wetth vUAHEE AEFHEY o 52 onR A E = #Ee] Jideltt
FARE = REES AE3Y BAFEA A UAREES ALgss A W oujo &
Ao B3 AE5S sk Holrk

1.2 SAFZEAY +&9 2HARA

2= A 309 Wzt abdAtE S FA SR AR 7 RopoA Al&AHQ FA A
o] dojuh= AS Hopgirh FAF A "ﬂ S Al AHA A o] & AL 5}% TR A2
2, 283 ZrRAAE 95 AR HAXL vk ATA 248G A A



£ FAYNL A2 e4ar A, FHEAe dHE ARHew dofsty]
A3 JrplEEE vFetA AT vt ool webA vzbAl FA o] SR E A
BR=erd, aAAFe], HehAQl AU, AFEe Bk ol B AR, "HELY &
o] F& o]Fi AUtk

SAEAY MIS Zx SARYVBAAME o 4 des g Fa vt A
ol SHol s SAFHEL A5 aiolXnt A o] &A5o] st oy 7HA 59
& arglstofof gthe= Q1A o] FAkE AL Utk A BEAe dRTIEd HaAlw Ak
mean square error: MSE)7} A &2 9] Hrir|ao 2 F&2 AFEE o] go1) ojAl= A9
dolv A2 Tx A9 sas FAdoR HrleEs vkt of vk ool
obZolA AL Ut

SAEARE &5 A AEE 1985d Ayt Aol TEAEZE rtol=gkel
(Guideline for Statistics Quality)s & H&o2 47kst Aojgtar & 4 Qr}. o] F 7=
FAZI A ED ) G012 G ALgels] AAsdon, ol Demingel SQC
N, Feigenbaum® TQC 70, Juran® #2749 g 5ol A7V @ Aoz oAARG
o] 7HLﬂC4 TR AF FAdE oA S oAt 15 8 FAE o]
st olgd a5 WHEAIZ]7] flete] 718, A, Al 99 T4 HAAA S A=
Hog FoAr7IEA 72+ AR FATES ASH R A8t Jhdste] Wrks del

.

sk 80dd $HHEE] 90d ol o2V 7EA] Zrael A SAIZAL 7ol Adde] S
o] %13, IT(information technology)?] W3} tEo] #Am =3 2 AHolHAo| HAFFH
2 Zal7Eo] A 8 HA FAZRA AN RIS E85te FANE] B9

= 7] A1 Zbsksiet

o FAH™E AT 2ol ofA FAFAL FA gk xEA = mhE o
A ¢kt 18y OECD, IMF, Eurostat 5 =A17]+<} 7H1+D}E H 23 o=k ~ x
2, T, vE T e EHVMWMOH e SAEAY T84S dAsta FAEFE T
w5S AUNskaL Qlem o= MAAR] FAga B }lt}.

1.2.1 IMF9 FAEZEY

199658 A B8/ M)l E SIS S8 A
go] Pre| Bz e FdAne Baye

IMF7} AZ7 AAAR EARR AZ7E FEAZ 0] %Al BsfeAld AAsNA 5
H Zlolth IMFE #AEAS HE9stn g4 Ados 45 A

HHA =
= SAEERTE AAE e il o

IMF+= AsAlg7|Es 7 7HARE Wiro] SAFHES #dgsta vk shve Ik 2
S A)¥7]5(General Data Dissemination Standards: GDDS)o.Z, 3 Z7IE=Z st
FAFAS ADAZ| =S Ads] T, FAY A 2 R e AdAe s
A 2BS AFsle] 11 Q). g & shvs 5 A 8543 7] (Special Data Dissemination
Standards: SDDS)o. &, 27 2] AW A], ZHAF7] L Ao, dutele] 93 A5 HA,
As A5 &, Avd A5 F4 9 7IFo] AlgHa

GDDS+= IMF 9= EFoA H8& 4 & ¥hH, SDDS+= oAl AHEA A &



shelar sk Sl w7bE flete] ANdsiglth. GDDSw 39 w7be R Stelw
ofaL Aol il HrbsstiA AFA S 2E FAAEE A
o W =7b7E GDDSell @l FrojsiAl =™, st S A )
GDDSE #&sfefof 3t} & =7bde =4+

I gdr] FAMNA ALE MED vEpARE IMF AlEsko]oF dhtt.

1.2.2 #3857l SAFZET

gEEY] 48 Z/tse 4% EAAAE /e T2 3 (Buropean Statistical
System: ESS)ell Folatar ik, 1999del 24ldl BAH M ESSe] EA%EE A 9
dtel =4 g4 15 (Leadership Group on Quality: LEG)Y T4L A|¢tsl Zof &
o g =7HE°] ol& WolElth Z4ddlo] A=k APAo= TQM¥} CBM (Current
Best Method) ®2lell Aste] FAFES Astes Fdskar Qo).

AR =AHE v Ee ZEA 5, oHg], 1gs, vdds, X254 Y g5

wm29o], ofolERE Fo] FrbE MR UMEYS A8t Fojst

H

SAteke) wA|, FAHE e vlady, Ay 2l Y 5 gde FAE] =
Holth o] T FAEAAACN B = F E £
S odA, A9, N9 e sRAAY 5 %, AR HAvbsA, dud 3 94
d 5ol =olEdvkar gt

EF Aol &AL} FABNATY AT E AEE] St zARe] Al g Tl o] &
A5 By g Fols Fishy] flste] teFet Sediol AtE =
8 &E9] Aot

CE 1> o)A FAFEE AT DE oA

25 AR WS
A7 oo Aivbsel SAe NEI} o]fel FAd
ey iﬁ”]] SiTOA Feol Sl Ndat o] g 3o
T ES 9193 74
O] 8A-ANA 5 A9 |SAADE ] EAAYI RN SAHI TAEOFS] A =9
AL ZEAY T8 ol8AF 1w e] 8K vpef B vkl A}
FA0lgel et Abs|aer |FAle theakdt S8 o] 8 HRE ARS| A IR
AT =Y
suas FAFL AH R BATA] v SR FAE o] &AE
A e

1.2.3 OECD® TAFZ#

A F7HA AAFE N7 (OECD: Organization for Economic Cooperation and
Development)oll A= EAle] FA#AT 7 AAA SR o] Fo|xA] i /E SAERE T3
FAell A ZE7] #eete] vk ey AAAQD EAIEA A A Al(Quality  Framework) 7}
g17] wol OECD #7419 #4337 Asnlu, F2/0d 59 =dgo] AAALSE o] FolX]



71 oy AAoIAY, 18dte] 20010 EXHE(Task Force Team)S A3 T
OECD ## ¥ }F/]iﬂ 1J ?'% o ﬂ—’Fé}ﬂ Qoqﬂr

HelE e A ﬁL 7Hm5 Aol q]z‘s} %@E%, 71 S FAel i Al B 9
OECD &A1l #4 7ho| =2kl /i go] EgE o] F3¥aL g

OECD &A= 574]41“43]‘2 FHFoEN FAY FHEAE AFHLRE 1A}
3 At AAAS AFAAE FEE A, SARAE AAe FHAS FRE 5 gl
. 7igista vk OECD7} 74§5P 8l F4%7He 2 A (accuracy), #HHEA
(relevance), Al#A(credibility), A< (timeliness), A A4 (punctuality), H7FsA
(accessibility), a14]-&°]4(interpretability), ¥¥#/d(coherence)olt}. olEol uigt H7}7]
= Al SATelE 7ol ARgSkal Atk

OECDOIA Alqt= /sl SAle BAAAY A= A% g n3s v e

= g glvh FARES B Fa ARe tew g,

S

2) V/}E 574]7]401]/\1 —’,1 7]—“?‘& Az oA AE T AFANEA BeA 5
3) EAGE A Ao g Adsyg L A

4) OECD LHQ] DBO|A #&EAE =X

5 A& 3 WY

6) A5 9 HEA R H7t

7) AE 2 HERIE AY

OECD+ w3k wj\d EA A M 15(Statistical Policy Group: SPG)A 7]& 95%F 9]
OECD Al digt F2H7ME AAlsta e, 2d 7712 F7gd BAE AA sk of
g gAlE AA s
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Jow, g dqikdH= =
3 5E = Aol ofyet Hdt

= =

S77h nY 5 gl Aelth g dew A FAZ Golok s o)

(@) FAFEAS AFe el g AL Ao FAFARGNA L LFE W &
gom, FRe AFe Bedod & k. FABAY AFL vE g e 24 FA

wAge] ol

(3) 21471 A4 71eE AR Abglolt}, ke SAREAde = JRSte] w2l 1 deA
ol t% F-Zt¥al vk FAF AT oAl @ed] dAARE Aitets Ak A il
AAARAE TG e Aol SAENA A Huot ZA tE £47HH AAE
= g 9 v e Aotk o5 BE ASA WEo] JEAR 7|xste] dojut
AL vk ouojtt webA HESE AR ZF JPFdes G SA td et A S
g ZlolH, EAEARE e deye] v F-zd Zlofth
(4) AR} A37F S TS =704 2pdoll o] SA Holguo] s 5ol A’ A
ojt, HloJEHlolx 5 Alol= AEF FAVE AAE ook Thestth. A 4 FAolA =
2]
I

= % B
Z oY= T Ak %] FALTFE delA & AHH AESATE AR A
T

N chEohd doleulol s THo Aol W Aolth %bA AN EiE w715
Ao Bayol grda k.
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o gk ey A9 GEoE 28T
© qduh o FEab] Akl Au
Do NE BARAE] Aol 3
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W, e wgom Ade F5d ARE BEet FAw JHe 99 Bast 3

I. SAEFABRGAEY 3} FEF7PEH

2.1 FAFZBHAEY 73

(1) 71974 o] WAl V|Eow 3 dAME EFAAG(TQM) W2
2) =] EF7]7-¢1 ISO(nternational Organization for Standardization)®] %3
AT& g58te] F4& #estes W2

i

bl FaARE Al

ot
o
il

rlr
o

A3
%o F4Y7 L BelEAe 84
H
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) AR AR ARG FE w2 71, B RS SAVIRS AdAst
ARG GA Em AREE waste] ks WX wh g

o

2% BANYRES o] F 2 A BALY @
Aol 2A EFFe] 29T F Ak B A BARARLAES 498 59 L 29U

3 egxtelE Annd gew 2.

g

i)

2.1.1 TQM %2

5= S| o] %47 ¢l 7§ (continuous improvement)<
st o] WMAdS F35t= Folth o] 548 dAsH] 95t a3t 47149 7] d

<I¥ 1> TQM F31 9o 84

o

T el

4 74 Q¥ 2= 17 FAl(customer focus), &4 WA (process improvement), ¥
AE3}H(quality culture) A3} ZA%4 #od(total involvement)o]t}. 5 7FA] Q4% H 74
=z=

=
g =1e] glt] A (leadership of top management), 5% F & (education and training),

pN
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3} ¥A(recognition and award)o]t}. o] S T3 AT AW = E-8F EH(2003) 2]

TAAEFATRY AAE FxsH £S5 Aot

A 435 flete] TQM S =gt A&

o] AtaLE SAA FAKAE ZERAAE AFAHoR Jfdete] yrtw, FAS
© T8 BAFAAY EFel Fost= As Yugi o F 59,

of
x

N

N
ox,
N
i
o
of
)
o

N

A AR BA o8, BALRIIRY 2o £ AAE B Feld - YRS
=2 A9t TQM Bae g8 FA4ge nAFA Al
Eqste] o] gaEol W B BARN F LTAGT $HENE BAEL A

oF @ Mgt BAY AA AA A

49 Aol £&8 4 olth EE® TQME Eske] AMA A7 AL 7155 Fols)
=71 % # 5% gk ol Al 2ol Zslel AM

2 2 W8 2 5 UL Aol

gotol mrh Gxge) YuhE AT A AF AEEE JHeR

itk ool e AAE AW FuTACHIA1993)e] FAF
& %

AR gARe AL Fxapd £& Aol

(1) QC 774 =+

» EX Q9% (causes and effects diagram)

» 3|~ E 13 (histogram)

» Y E 1% (Pareto diagram)

= A3 4]E(check sheet)

= AH % (scatter diagram)

» S (stratification)

= Z}£9] 13X (graph) - @8] Z(control chart)7} ¥l AL,
(2) 21QC 77HA =+

» AP (relations diagram)

» X3} =W (affinity diagram)

» W EZ AT W (matrix diagram)
» 7% % (tree diagram)
= W EY 2 flo]H 34 W (matrix data analysis)
= PDPCH (process decision program chart)
= o 29 t}olo]1@H(arrow diagram)

(3) 71Et B
= 2] S &5 % (flow chart)
» 2%l ~2EWH (brainstorming)
= W= v}7) ¥ (benchmarking)
= E27]5 A 7N (quality function deployment)
» SAA BHEGEAY F4, AFAEY, A, oA,
5

boEATS, AEYAAE 5
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2.1.2 ISO %4

T A ET38H ) ISO(International Organization for Standardization)% = A T3}
Hd FES ot s ARSI EA SEuEtdA s AR Vg asdel 3]
#How 7}% tsEstar gtk SO FdRTol w3 b= 4% 5% Aol 1987
Wl ISO 9000 Alg]z=ete #4789 411&201] W& A4 Algl=2E AAEd. 1
1994l 1SO 9000 WA TS Aestelar, 200049 22k2 1SO 9000:2000% A &5}
AR AHE Solth Nxﬂ ASHARE =9 FAdg AR 7| A KABE=H4d 340 3))
A gk glom, Skl R ate] wheh B R 3170(2002d 12€9 @A) Q57
A Qs JF= Tﬂ stal vk ey o] Q1A 7 3170 o] Qe k o= AF7]|
T AAL A o] Q57| o] oF 1207] AE U hojA A7 w§- B Aol

2002 2 A °F 20,000719 QA7 FUY AZrv|FoZHE SO 9000 O1E&
g5eitt. JdFd5HA B, dAp, 9reA], A4 fdFelA A, Add 7A, 2
MA7VE, ARz A F bl = FAlolth, ] AF7|HomA = 53 (Aol
B3 dA), =22 AT, AAFH SOl 1SO 1S5S 538t 979 FAV|HeEE
B TAHONS), &5 EA=(ABS), FHHlo} AHDANE) Fo] dF= &5a3AT
Ao AAHe A= E7HsFFAFR retail price index ¢+ UK harmonized index of
consumer price ° thste] 1SO =& =3

lN 01

o o & o Hor Lo wE

o O

= A%
o 19

(1) 1994 %= A7 ISO 9000 Algl=

1994l =0 7§ ISO 9000 Alg]=& F3
(ISO 9000), 9% FHRZF(ISO 9001-9003), ¥
A1 IASO 9004) 0.2 o] FolA It} ISO 9001-90032] W&

SO 9001: EAA2E — AA /A QA Ax 2 B )z gloja] EARZE e
ISO 9002: ZAA 2~ — AL @ Hx]o]] glojix] FARZ d
=

ISO 9003: FAAAE - HAFHAL L Aol oA FdnS 2

\n

P AL 7+

1
ZARA ATFAA FANZE oo} @ A AYL vl
I

e

2 40w

T 7HA BT Ael FAEE JiAskaL A8 ffske] ISO Q1S AAE W2 Aotk d=E

ARLZ o5 HAste] 2 ¢ +98 o1 F2AA=HS ISO 90029 & Al st

= FFET o= IS0 9002 o FAS 17 W8 T “AiAE Aol okl Al

g QAR FeteteAE k] fE sdeRA FAAAE syt A ske
ol Al shofoRitt el A% Aotk

ISO 9002 ¢Jgt Fdade] Al&dS FFoh= de v 3 7HA7F e7dn A,

=
25Y 9A4ES et Ao s

TEE HE Ao L= ol olgAE
< XYHH st Hﬂz]n]-?]oﬂ ol fHTH EA, IR It 7% 2 Fastea, EAo
wEE TA8 Aglo] Bast ok Aol A% §4 2 AT Dasie A&
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A AFelt FARA FAVITAN A FAGL WPES dwd ARsug @

221 v"=9 MB 23

al

o] W E=2]X](Malcolm Baldrige: MB)/2 1987 dojzl tjEHo] T

= H(Malcolm Baldrige National Quality Improvement) 5 <tol]

oM wEolzl w7F FAE G Arolnt. o] Aol WAL Eolo Atag aidlo] H
Al vl el lE W B A9 ol&S WA WHREAT 1 A HA4E v=

N NN ot of d

N

A kel 1A A]

19 2
zAjo] Zhzke] E7

<GE 6> MBA AAEHEI A4(20029 % 715)

H > (categories) 32 (jtems) A4 (scores)
}_;ﬁl o Al
1 g 1.1 _F/] 34 80
1.2 3333 ALl 40 A 120
ek et
0 e A% 2.1 A=k 7 40
2.2 A= AN 45 A 85
Ny F =] A
SERERLES L e -
3.2 AABA L} aARE 45 Al 85
L Awel wA 4.1 2243 543 4 50
4.2 AR 7y 40 Al 90
5.1 JFA =5 35
5. AAAYL FA 52 T4 us, 4 2 s 25
5.3 TAY HX9} Tt 25 Al: 85
6.1 AZ AH)| A Z2A A 45
6. TZA A~ T 6.2 AtY @AM~ 25
6.3 A ZEA~ 15 A 85
7.1 LAFA AT 125
=) F Al 7]
7. A A7} 7.2 A5 A A 125
7.3 AARY A} 80
74 27 a3y Ay 120 Al: 450
A 1874 & 1,000
*Wﬂz}% 5o Al 9AR o]FofRtt, AAZ BA Aot} At BE ¢
A= Aol FA#E A|la®e MeE 7|3 HuME AEFdoF 3ol o] HuME U
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A AoR FAAYES FHse AR Aok EAE AAAGEA~HOR, R4
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2.2.2 ¥4 EFQM =3

EFQM(European Foundatlon for Quality Management)© 19881 el 2] 1471 5
Q =4 7gEo] FHEA V)T (European Organization for Quality)?t EC(European
Comm1551on)/] A " 0} AYsE 22102 FHAYGY VFEoA Ho 4 £ AlE
I N E MR aE AlEetEs Adetal e HYgy Ve dAlelth. EFQM A= frHE
A4 (European Quality Award)S 1991 5-E] A A3sle] 9t 9o, oo E4 5t
2, FARY, YA 5E ZRAE 55 st st
FraFadel e AFL g, AR, 37 5
e = vk AAZ 22 T Hao ARE D U 2FNA 3
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F A A X (quality checklist)= 7]&o] 2| FAHIE 98t /NEste] AL&35ta
A= HAAZEEA, BAY ARA 2 Az da) AHHor Hrlet=d #8384 A
&3 U wAAE SAH, I FAA, UEdE A solA AEsta e WA
ojlth. AAl fFE "Hetil v AdEe]l AR AR Ao FEEHE FHS W] Wi
of FALEA st 2= QA A Har shdoe] Bagk oyt Eolvhr] wiikel /i
Al EFol &olstrh

(1) w2A= SAHY FZIAR

tee FANE BAYY B AAsEe] 238 WgoRM A iES A4
SR e

 BAYY o] F8 ol A4ET AR BV oAUAAES @ seteta s
- BASE FA8 ol@stn glon] BASY JE ol §AE0] o] §F & AP

C ALgE ARe] AolEe] dBAS FASL AL

- Eol A/ HoR AR T YT

c AAH gael thatel 24 W BA o] o] FolA I QP

e Az FEAF O] A FREI Y

ColgAY] ATE WEAL WF ARAGL] EEA0] £8HT YEI

- BEA ARETE BAA] B MURET G Y

- EAYIAE hetel 7Moo b % mUEYe] AT YE
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C3: A&4F"H(data collection method)
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3.1.1 MU SAEZ o=l

Myt EAH S EAEZ 7ol =82l (Statistics Canada Quality Guidelines)2 1985
doll A& S35 AL, 1987 el & AT 1 o]% dlojy =3 A2l AT
EV]EJJr TS B ol&ste AWl AWt W] o]Fo] Hal, o]t WIlE
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1. A2 (ntroduction)
2. ZAFGA (survey steps)
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2.3 &Yl FE E(coverage and frames)

2.4 ¥+FZ(sampling)

2.5 ZAFE A A (questionnaire design)

2.6 93 T8 (response and nonresponse)

2.7 A5 4F(data collection operations)

2.8 272 H o Y¥(editing)

2.9 275245 AFAA] ¥ (imputation)

2.10 % ( stimation)
2.11
2.12
2.13 *

ZA 3 FAs8 FA(seasonal adjustment and trend-cycle estimation)

2

% 13 7H(data quality evaluation)
7Hell thgt 2] (disclosure control)
2.14 I} F3EeA ¥ (data dissemination)
2.15 H 0] 4] (data analysis (and presentation))
2.16 &+ 3 documentation)
2.17 Y AH o]&(administrative data use)
3. #E A5 (The management context)
3.1 Ny}t SAAGo A =232 (quality at Statistics Canada)
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ﬁq
mm OH
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3.4 A& (conclusion)
4, F-Z(appendices)
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of AR&3ta 9t} o] A=
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