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Methodology :
Internet Survey

Don Dillman (Washington State University)

- How to improve response rates to web surveys

Annette C. Scherpenzeel(CentERdata)

- Non-Internet Households Who were given Internet Access to Participate
in an Online Panel

Should Respondents
be offered a choice,
No choice, or their
preferred survey
modes?

Kristen Olson(University of Nebraska-Lincoln)

- Does giving people their preferred survey mode actually increase survey
participation rates?

Morgan Millar(Washington State University)

- Improving Response to Mail and Web mixed mode surveys:the effects of
offering choice on survey response

Pat Brick(Westat)

- Incorporating a web option in a two-phrase mail survey

Methodological
Briefs:Improving
Measurement &
Reducing Error

Scott Fricker(Bureau of Labor Statistics)

- Exploring Sources of Error in the Consumer Expenditure Survey- Result
from a Small Scale Validation Study

Tom Wells(Knowledge Networks)

- Differences in Length of Survey Administration Between Spanish-Language
and English-Language Survey Respondents

Advances in Survey
Sampling&Weighting

Stephanie Steinmetz(Erasmus University Rotterdam)
- Potentials and Constraints of Propensity Score Weighting to Improve
Web Survey Quality

Use of Web Surveys
Across Diverse
Populations

Sarah Harris(RTIl International)

- Web Questionnaire Usage in an Establishment Survey

Robin Jacob(Univ. of Michigan)

- An Experiment to Test the Feasibility and Quality of a Web-Based
Questionnaire of Teachers

Michael Elasmar(Boston University)

- Web Surveys When Databases have Incomplete E-mail Records:The
Impact of Modifying the Method of Respondent Contact on Web
Survey Reponse Rates

Improving Web
Survey Quality

David Yeager(Standford University)

- Study of Non-Propensity Sample Internet Surveys' Estimates of Consumer
Product Usage and Demographic Characteristics of Consumer Product Users

Frederick Conrad(Univ. of Michigan)

- Professional Web Respondents and Data Quality
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Methodological
Briefs: Improving
Multimode Data

Collection

Joop Hox (Department Methods and Statistics, Utrecht University)

- Emulating Interviewers in an Online Survey: Experimental Manipulation
of Do-not-know over the Phone and on the Web

Paola T. Aritomi (American Institutes of Research)

- Mode Effect Analysis: Paper Respondents vs. Web Respondents in the
2004-05 Teacher Follow-up Survey

Multimode Data
Collections: Question
Wording and Mode

Effects

Peter Lugtig (Department of Methods and Statistics, Utrecht University) et

al.

- Estimating Nonresponse and Mode Effects in a Mixed Mode Survey

Edith D. de Leeuw (Department of Methods and Statistics, Utrecht

University) et al.

- Mode effect or Question Wording? Developing Robust Questions for
Mixed Mode Surveys

Methodological

Briefs: Improving
Survey Questions
and Response

Gordon B. Willis (National Cancer Institute)

- Are Cognitive Testing Results Reliable?

Sowmya Anand et al. ( Survey Research Lab, University of lllinois)

- Forced-Choice vs. Yes-No Qusestions: Data Quality and Administrative

Options Effort
Jaki S. McCarthy et al. (USDA, Natl Agriculture Stat. Service)
- Bento Box Questionnaire Testing: Multi-method Questionnaire Testing for
the 2012 Census of Agriculture
Improving Nora Cate Schaeffer (Dept of Sociology, UW Madison) et al.

Questionnaire Design

- Characteristics of Survey Questions: A Review

Kristin Stettler (US Census Bureau) et al.

- Early Stage Scoping : Building High Quality Survey Instruments Without
High Costs

Improving
Questionnaire Design
to Reduce Bias

Jill N. Lacey (US GAO) et al.

- Response Behaviors in Self-Administered Multiple Questionnaire Surveys
Allyson L. Holbrook Survey (Survey Research Lab, University of lllinois)

- Is Response Heaping a Form of Survey Satisficing?

Identifying
Techniques for
Improving
Questionnaire Design

Timo Lenzner (GESIS) et al.
- Seeing Through the Eyes of the Respondent: An Eye-Tracking Study on
Survey Question Comprehension
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