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1. ¥4 8 Bureau of Labor Staistics (BLS)
gk AGARTA AAIeL el dial olalistar, CATI AElE et SAEA &8
kel el Lokt We-2 vt 2k

Overview of the Bureau of Labor Statistics

Background on CESprogram

Use of CATI in the Current Employment Statistics program

e

2

Procedures for encouraging participation
Organization of Regional Data Collection Centers
Response Rates

7}, Overview of the Bureau of Labor Statistics

0o What is the Bureau of Labor Statistics
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o Cardinal Principles of BLS
- Objectivity
— Confidentiality
— Timeliness
- Accuracy
- Relevancy
BLSE AnHQ) ARAF, WL8g, A55a 71488 ARTE, P AEA

S
- ’
2, A8 9 AAs Bl gl B A Fad Axew YA oY,

o Functional Offices
- APRaE ZEag AAsh dole £Ae] 4, dole B, dele 4



o Major Economic Indicators

— Consumer Price Index

- Employment Cost Index

- Employment Situation

— Producer Price Index

— Productivity and Costs

— Real Earnings

- US. Import and Expert Price Index
o How to Obtain BLS data

— Internet

— Printed Information

— Direct contact with BLS information providers

Lh CATI A82oF 2% €&

o CES ( Current Employment Statistics ) Pragram
- e BLSel ofaf) AAE= 118, du, doke AEARE Al 1 f@x2AQl
Alz=glo R o] FofXal Q)8 400,000 2745 tliEshk= 160,000 AFAA]
AERE AAE] gler, CES HolH= HolH4y 25 vF o &

- CES Sample by Collection Method : 1993 & 2009

1993 mail TDE CATI | Other
86% 8% 4% | 2%
9009 EDI CATI Web TDE FAX State
45% 19% 17% 8% 8% 3%

- 1993 Hlal 2009 @A} CATIZF aL8-5A ZofellA] 2pAeh= RlT2 =okith
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- CATI SYSTEM ¢ 74 [ 2o EA2 ZUEH vy Ud ]
> Welcome Screen
> Main Menu
> Dara Collection Page
> Notes Screen : =E7|5°] glo] SgAl e ARE 7|58 4 AUe
> Autodialer
> Enrollment Screen
> Get Agreement from Firm
> Send Enrollment Package
> Data Collection Screen
> Send Replacement From
> Ahility to Collect Multiple Payrolls
> Error Detection During Interview
D RIESHE B jEddeE WMo g FAekE AR
> Possible Error Detected
> All Data Items Successfully Collected
> Schedule Next Month's Call
> Convert to Self Reporting Method
> Convert to Web
> Ahility to Process Faxed Data—Selected From Case List

— TopCATI Administrative Functions
[> Reports
[> Manage Printing
> Administrative Menu
> Import Data
> Export Data
> Assign Cases



> Transfer Case
> Re—Arrange Multi Unit Reporters
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2. 7€ NY-NJ Regional Office BLS

[AREAe] Ao tigk 712 98, 7F ZAPRERH ST o] A) eke] HES
sl A 2 BAIFRARRoRY] AEF, A, AT RE olsslden,
ShS vl A e 8- o3 2tk

N

o

|

<

7). FEAMARE DS A Ao e o

Aarslol BRF AqEAANE 4 L FE
ol

CAGEZME R A, W AY 2 R, dERgis 2 8
E5AA {,ﬂ_—/;j, A9 L= U xdFS =

A1 distel g IRk B
L FR, HA A o) SERe) dxe AE
BRENE

D) 789 A T AMAREA: T YR vlare] B B 24 2 ARE #3EX
o= &ka glor ol E4AE A 9tk

om

ot



oA 5H6

]-20

1

Kz F2 AAE gdoz ZAE AAE] b

2}7

ZJuiele} vz

o

o B AR 2AK
D

W Bl ﬂA.l
I2 - Nd
: *
m _ 0
= wm i 8
—_
— < (e ~ 3
ME ol e T Hmv .
Ma B w W 5 _Hmﬁ M
J EREN ) A ca)
o = T s, = N L~ o
Fae B2y BT3B A% =
XT3 ZETw ow fe g4 0% 3
WL M © ﬂ_ou X ™ OW H_M HM_ JnU.M e W.:l_ W
L - N ° % 2% 3 o
g N of o0
o FEToom I Ee BT T ww =
= m T T o N o T B X0 H_A_l M caR 5 O
" ol X wﬁ o oy @ o ~a e N 5 Wm I P m,
— .3 " N A“ Mo T _i HL X gy — 5 ] 63|
i o J o ~in - o o —_ uy — 2 ]
b o 0 B T 5 < Eﬂ Mm = ﬁ o = S
IR R o W Y o ) A H )
RSPy TEY gl me gET i
O <0 — ol e — o — —_
P oFpir Feic T2 20 Siiw 7
> %_gwﬁi TENT % O OgpwRwTa Pl ®E
%ﬂwmwf%zf Mo.mAi X oo L mE  ®E
== ) _ 0
oﬂT%ﬁ&}WﬂW%lg .nbiuwﬂﬁﬂrﬂmﬂul% %J
= O T HGNINC A I N G: = OE
PR mhpe PN STy A S B N U S
P ED gl L ETETMET Ry Wy
Il ﬁ = & Mo oF ﬁ o & — X i i al IS L , O |
. . . . . . . | | |
| , i S ®

19% <<=

T
-

o] 4% o}, dA

o

Fol &

s

CATIY]
2 EDI(Electronic Data Interchange)*] Z~€lof <]

At ARG A

EDI

o]
L

T

-

H
H

H

ZA}

. 1993 =4

=
- T



HO]-

@ Z7)dE= CATIA ~¥S o] &3to] XA}

® 5L Aol g Al TDE(Touchtone Data Editing)Al-&%53 %
7Hs A ERK, Al ~"le] zherst A

© 6704A CATIN=®Oo 2 FALE SHEA] Al2® 7|4 FE o5
9 ZALZ R A e A

@ o9 FH+ TDEAI =" o8k 27| A A= 218
: TDE®] 2|3t 2ALE ART 45 FAX, Weboll &3 ZAH 2
Agstar A &EH o2 CATI 2AHE 98 4% A% 13

- ZA

-

L

- A5
| CATL ZAEAAZL SHAL o8 $3l ot o EPo2 A

EZJOE L%oiﬂ.]}_i /K—]ﬁ]ﬂ }\]

- 2AYA F A4S gAY A s
S

: O.lioi Q_Eﬁ]ﬂoﬂ L

rfr tm
2
ﬂ

eh. FAEAL S-S TA Rt
- =o 79 flent sl SHAN-E sz 7ol thall case meetingS AAITE
Uk 2 caseoll wet iAol =skal o]& ARl EEATIE WHeR &

piul ]1_ '6_
WAL kol ATk B89 A5 5983 FAHES A8skA] ¥ AEAQ] HES F
sjo] A15aim o, Seldeleh TR Avas Al B A

3. EEE Taronto Central Region Office Statistics Canada
EZEANSANTAR F BAE 9edA, oo we Ayt A2 BAE &
sh7|%= gtk o] Z]elAe= CATI Aefdl disll S5 AgE Aldsislon, =AM

2) AMgzAbdst 2ARRES AHAA el glon, WX SHFET Ttttk AR B



2], oo uA ¥, HHEAEds 5 Myt SAAte] dske & w7 olsfsial

7). CATIAE2oF 3 A

- 7t EAzAl) wet AskeAl, WP BREAPE AR, daeAle) A
PFPIA RskE S BREALE A P
QpAks Selelet 2

AsheAlS ANSHE L33 A9 FEEAPE o] Foinl

- CATI SYSTEM : F& CATI ZAP} o]FojA 2= 3

Alzglo] AAH R ZhA glom Heto] HASHA 74

Fo
e
>
it
&
(0]
8
g

)

AL Sk

- CATI &A= SEEM](union) @ #2]AKsenior) 7} 3kal 1o, 7t FAMLES
HAelshs FHblo|AEe] JFE T Alawlo] HEEa ok 1o wet
ZARIES A5l AEsE CATIZAP ) o] FoA =S Sl Al 5231, vk

ZARISE) W%, 8, mUE el AsH Aasn ek

- AT
BUE A Ao R CATIZAL d8ks BH A=z iEd wi} ZARIS
BUH gtk 9 3 gdRE T2 RUERS, AAgsaEe] wep B9
ZARS AEdon RUHYS o wgo] Fd ALY AL w§AA
WA 2AMS FPH
FEUERE 5130] HAo1A] A, 1S ab7] flal A8ehAls fett

=
CEARE FEERIClE sHEE ARIEC] A b= e ofyA|R
social servey A= FARLo] A wi L vl FAMLEY A e
Selvigle] vls] W2 HISE)oANE g & T XPF e 16-17Y AE=
(e}

A2 shu Qou AAH FPomE We Be okt



[ Mornitoring Check List ]

skill set

component

comment

Question Delivery

Following the Scrip

Speech

Respondent Relations

Progessional Voice

Probind/Not Anticipating
Responses

Judgement

Subject Matter

Concepts

Definitions

Dara Processing

Data Entry

Remarks/Notes/Comments

Procedures

Call-Back

STC Procedures

Interview Environment Telephone Equipment

Computer System

Work Area

Refusal Conversion Making the First Minute(s)

Case Notes

Techniques

Positive Comments

Constructive feedback only. Positive feedback first.
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