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Abstract

The Standardization of Quality Management

Framework for Health and Welfare Statistics in Korea

In this research, we suggest the standardized quality
management guideline for "Health and Welfare Statistics" in
Korea through the construction of standardized quality
management framework and consider the committee of Health and
Welfare  Statistics which undertakes the quality control,
investigation and consultation.

To do this, firstly, we examine the production status of Health
and Welfare statistics and investigate the results of the periodical
quality assessment of the official statistics implemented by KNSO.

Secondly, we consider the quality frameworks and the best
practices of quality guideline of Canada, Australia, United
Kingdom and America.

Thirdly, we develop the standardized quality management
framework and guideline which contains the quality indices and
checklists based on these considered results.

Finally, we suggest the standardized quality management
framework and guideline from the expert FGI and we discuss the

implication of policy of this research.
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Defining quality

Elements of quality
Survey
Design

This document brings together guidelines and checklists on many issues that
need to be considered in the pursuit of quality cbjectives in the execution of
statistical activities. Its focus is on how to assure quality through effective and
appropriate design or redesign of a statistical project or program from inception
= Connda through to data evaluation, dissemination and documentation. These guidelines
Qualltv Gu es draw on the collective knowledge and experience of many Statistice Canada

Main page employees. It is expected that Quality Guidelines will be useful to staff engaged

in the planning and design of surveys and other statistical projects, as well as

Defining quality to those who evaluate and analyze the outputs of these projects.

Survey steps

Since the publication of the first edition of Quality Guidelines in 1985, there has

The management been much discussion among national and international statistical agencies on
et the subject of quaiity, and this continues. VWhile there is no standard de finition
Acronmyms of quality for official statistics, there is general acceptance among these

agencies that quality embedies a bread notion of “finess for use™. Fitness for
use encompasses not only the statistical quality concepts of variance and bias,
PDF wersion but also cther characteristics such as relevance and timeliness that determine
P howe effectivelr statistical information can be used.

More information

This broader definition of quality parallels similar views propounded by the Total
Quality Mansgement (TQM) mowement. In part, to achieve and maintain a lewvel
of quality or fitness acceptable to users TQM advocates: knowing and
understanding the clients’ needs; involving employees in decision making
associated with meeting these needs; and continuously seeking to improve
methods and processes. That attention to these three tenets will lead to quality
improwvement is as true for a statistical agency as it is for any other

organization. Quality Guidelines reflects these threes principles, as well as
Statistics Canada’s long standing efforts to dewvelop and disseminate reliable
and objective statistical information that satisfies and anticipates critical nesds.
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