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Project Summary

Title of Project A Guide to guestionnaire design for mixed mode surveys
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Project Period 2012 . 4. 5- 2012. 12. 1

Due to the deterioration of survey—taking climate and advanced
information—communication technologies, the importance of combination of
modes of data collection has been steeply increased. Mixed mode survey
has the merit of increased response rate, but causes concerns of hampering
data comparability due to the mode effects.

To address this issue, the present study suggests guideline to designing
survey questionnaire in accordance with the modes of data collection. The
guestionnaire as a communication tool connecting surveyors and
respondents is core instrument to control mode effects. The present study
consists of three parts; literature study, field experiment, and specific design
of guideline.

In literature study, preceeding researches on the definition of mode effect
and relevant approaches. Mode effect, a measurement error occurring by
mode of data collection is generally caused by diverse reasons stemming
from surveyors, respondents and/or response tools. The mode effect can
largely divided into two concepts in the cognitive psychology terms; social
desirability and satisficing. In broader terms, the former can be included by
the latter. The level of satisficing based on human's bounded rationality is
reflected not only as response handling loads, but also measurement errors
including primacy/recency effect or social desirability and unreliable
responses in terms of motive/attitude. That is to say, mode effect does not
mean a certain type of measurement error but an approach to identify




measurement errors.

In this regard, an experiment of mode effects necessarily takes on a
nature of comprehensive investigation to identify the aspects of diverse
measurements errors. In the field experiment to stir up the issues generally
concerned with mode effect, 7 types of measurement errors are verified
through two survey questionnaires and three modes of data collection. The|
result itself provides diverse implications on the measurement errors.
Combined with the findings of literature study, the result is utilized to
provide basis of guidelines for the questionnaire in this study.

Findings from the literature study and the field experiment fed into the
guideline for survey questionnaire, and other guidelines in practice in
advanced countries were also benchmarked; applicable items found in four
guidelines were discussed and adopted. The feature of the guideline is the
fact that it is categorized by subjects and provided with approaches in
accordance with the strategies of mixed mode survey, for the practical use
and appreciation. More specifically, the present study suggests strategies to
design diverse types of mixed mode survey; unified mode strategy to
maximize the synchronization of survey questionnaires based on each mode
of data collection; mode—specific strategy to make the best use of the
features of data collection modes in the same purpose; and
mode—enhancement strategy neglecting mode effects to some degree for the
data quality.

Regarding the fact that proceeding researches had scarcely been made on
mode effects, the present study focuses on comprehensive discussion of
related issues instead of narrowing focus down to a certain boundary,
aiming to provide theoretical discussion and baselines for mode effect.
Therehence, more specific and convergent research topics worth to stuay
can be found in the present study. Especially it is highly recommended to
reverify the factors of design and mode effects depending on the natures
and features of individual survey, and thus to further develop the
guidelines with sophisticated items.
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Q18. What the best describes the benefit of the Student Recreation Center? Please select
the best answer.

Health Benefits
© The variety of physical fitness offerings

© The health and wellness offerings
© Helps reduce stress

Academic Benefits

© improve academic productivity
© Enhances learning experience
© Provides information for students to learn about their health

© Don’t Know
(O3 19] =& ORIl AHH BEEHO 2UX|
(ZX: Smyth et al., 2006)
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I'm interested in the assimilacion and acsulturacicn mrecds amsng
tacinos in the US, How much pressure do they receive from the US o
aasimilatefacculturate and how mach pressaze do chey receive fron thalr
own colture £o Assimilaze/accultorate?

Cortadt uss Unbrarslty of 204 N, Milledgs Arenue, Athens., GA 306033482
For guestiona Fureey ot Fos technizal assittance. contach $hayls §. Led laaSvicd voe edy 706-342-T121.

Usivataity of T01 M. Milsdge Averus, Athens, G4
i R sistance; vontacs Sharla 6. Lus Inaficcisn conady

IOE0T-
Fof guertions abawt the pureey of TOE-S42-TLIN.

[08 27] AIZA0AS SHOIZ2OI'&& At

(ZX: Holland and Christian, 2007)
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