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2 A RIFFHEEEAL A3 A o7 ¥l W (Raking
Ratio Method)& #-&3t] 7F5A & 2ASAT & Aol A3 BT
e FE= 20109 114 759 AFFes2A 23 T AL=dE(16) <42
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<¥ 3-13> A= @ A8 " 16~74A4 QAF AF(4,0008E 71F)

(&9l @ o
A9 @A &z} A
16—1941| 20th | 30tH | 40%H | 50th (60~7441|16—-194]| 20t | 30th | 40tH | 50TH |60~74A)

A& 26.8| 45.6 48| 45.6| 41.8| 37.4| 256| 46.4| 47.6| 46.4| 43.8| 39.2| 494
B 16.8| 25.6] 25.8 27| 26.8] 37.4| 15.6] 24.8] 258 28 28|  39.2| 320.6
o)+ 14.8| 21.6] 22.2| 23.8] 21.4| 18.4| 13.4| 20.4| 22.6] 244 218 20| 245
k) 15| 22.8] 24.4| 256 22| 17.6] 14.2 22 24| 25.6] 21.8] 18.8| 253.8
B 11.6[ 17.2| 17.8 18| 152 13.4 11.2 17 18| 18.2| 15.6| 14.4| 1876
o 11.8 18 18] 18.4 16| 13.2 11| 17.2| 182 18.6] 16.2] 14.2| 190.6
&2k 10| 14.2| 15.6| 16.8] 14.4] 108 8.8 12.8] 154 168 14 11| 160.6
77 30.2| 45.4| 51.6] 52.8] 43.4| 358 28.8] 44.2| 51.6 52| 42.6| 38.6| 517.4
sl 11| 16.6| 16.6 18 17 16 10| 144 16.2| 17.6 17| 17.4| 188
=5 11.2| 16.8] 17.2| 18.4| 16.6] 152 10.4f 156 17 18| 16.4| 16.6] 189.4
1 12.8| 19.6| 20.4] 20.8] 18.6] 18.2| 12.4| 17.8] 19.4| 19.6| 18.4 20 218
A5 12.2| 174 18] 19.2| 17.8] 17.8] 11.4 16| 17.8 19 18] 19.8] 204.2
Kik=s 11.4| 154 17.2| 19.2| 17.8 19| 10.6] 13.8] 16.8] 18.4 18] 21.4 199
Au 14.4| 214 222 23.6| 22.2| 216 132 192 216 23| 224 24| 248.8
g 15.8[ 23.2 26| 27.2 24| 21.2| 144 21| 25.4| 26.6] 23.8] 23.6| 2724
AT 6.6 9.2 104 11 9.4 8.8 6.2 8.8 10.4| 108 9.4 9.6| 110.6
AA | 232.4| 349.8| 371.6| 385.6| 344.6] 321.6| 217| 331.2| 368.2| 383.2| 347.2| 347.8] 4,000
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| Generalitat de Catalunya
WY gencat.cat

Temes Serveis Generalitat Catalunya Seu electronica

Transparencia

Accediu a la informacié sobre el Govern, I'accié publica
i la gesti6 dels recursos

Actualitat
iutadania | Empreses | Administracio Butlletins | Mabil | Xarxes socials | Premsa | Monografics | RSS

Alerta per vent, risc d'incendi i estat de la mar
Els Bombers de la Generalitat treballen en un incendi forestal a Vilopriu (Baix Emporda) (11.11.2013)

icina Virtual de Tramits (OVT)
ar h metge

Tifé "Haiyan' a les Fili 113
Telafon d'amergancia cons infarmacié per fer donatius {11.12.2013)

18a Setmana de la Ciénc
L'estadistica, I'sigua i ls figura d'Einstein, centren la 18a Sstmans de |a Cizncia, amb activitats per & 150.000 persones (11.11.2013)

Canal Transicié
Nou espai que recull fetes 2 26 de la transicio (11.11.2012)

Programa Expansiuna':
expert per crear un projecte de creixemant internacional i de millora de Ta competitivitat (11.11.2013)

Hospital de dia de patologia mfe(cmsﬂ aguda
Germans Trias obre un hospital de dia que evita lingrés dels pacients amb infeccions greus (8.11.2013)

Ajuts per a empreses d'economia social

La Generalitat destina més d'1,7 milions d'euros al suport a la cre reses d'economia social en el marc d'Aracoop (8.11:2013)

Foment de I'emprenedoria
Subvencions al Programe integral de foment de |'emprenedoria (£.11.2013)
© Seguretat. Emergéncies
© Treball Marato de TV3

L'ICS i I1AS promouen un cicle dedicat a les malalties neurodegeneratives en el marc de |a Maratd de T¥3 (7.11.2013)
Veure tots els temes

ida porta a porta

<1y 3-2> 23¥¢< JlgEYyel PR ¥d

(3) Directgov(=t)
FdaAHAEE AFEY BE AMHRE e HFTAA Iwlo] oy 7]H9
ALO|EE WFESHA] @Al XA U3ke HEE o]&F F A stFoH,
_?_

w3} o)

=
58 gRolw B ol AT + Y PR} 1,

- 101 -



GOV.UK uses cookies to make the site simpler. Find out more about cookies

Welcome to GOV.UK —

The best place to find government services and information Services and information
Simpler, clearer, faster Departments and policy
More on GOV.UK

Services and information
Directgov DN
Driving and transport Benefits Businesses and self-emploved
Includes car tax, MOT and driving licences Includes tax credits, eligibility and appeals Tools and guidance for businesses
Emploving people Passports. travel and living abroad Education and learning
Includes pay, contracts and hiring Inctudes renewing passports and travel Includes student loans and admissions
advice by country
Working. jobs and pensions Housing and local services Crime, justice and the law
Includes holidays and finding a job Owning or renting and council services Legal processes, courts and the police
Money and tax Births. deaths, marriages and care Disabled people
Includes debt and Self Assessment Parenting, civil partnerships, diverce and Includes carers, your rights, benefits and
Lasting Power of Attorney the Equality Act

Citizenship and living in the UK
Veoting, community participation, life in the
UK, international projects
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EUe B9 BRshe ATsHe Avlzol

) EPA Mobile | Espafiol | #3r: W@ | I MR | Tidng Vist | 810
7
\’ Linited States Environmental Protection Agency

Advanced Search A-7Z Inde

LEARN THE ISSUES | SCIENCE & TECHNOLOGY = LAWS & REGULATIONS | ABOUT EPA [ ——

» T  EPA Connect
Tell Us What You Think . % The Official Blog of EPA’s Leadership

Proposed graphic to help consumers make \ The EPA Connect blog will highlight
regular posts from EPA’s leadership

informed choices REPELS | REPELS
i| g across the country and spanning all

program areas on a range of topics of

? Read the news release
5 importance to the agency.

? Learn more
> Read a blog post
123

'Science

Research Human health, health research Climate change

Science Matters newsletter Children Hydraulic fracturing
Science blog Pesticides and food Lead
More science and technology Emergencies Mercury
EPA Where You Live Newe Administrator
Gert local information on EPA activities in your state. Gina McCarthy
= R Newsroom | All announcements Biography
g ow [ T o
L/ e e \ Schedule
oR R e Sign up for email alerts Twitter
[ &0 W Facebook
Wi — i i
/ 10 - R Enter email address A= TH
e
r = (8
2 = L KS [La]

T

= ]
1 } ::: = - (.
1@ lT VO EI— 4 What You Can Do
—{us| AL .G"
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AES F338t AT e 7170l 2004 dE WSIS(world summit
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3ta] “User Experience”, = AH|A7} o] &xle] oo wat AFEHT

= ARE SAHsH T =gsld oy, ol AWoly 7|Fe HAAAR AH]
2 o] & Ag o B3 FAt= ol th(European Commission, 2009).

WA EC7F $1€hgh Rambgll Managemenet (2003, 2004) A5+ HAAGH
AMUEl 29 o] &G B o] &} WEE TALS AAEAH. ol& Y A=
Aol AF3E 207) 7IEAHIEE AFdte AT EEAE HFoE s
Rete= AolA TE o]& TALe} Zol7} dow, WL AR AA 22l
8RS Yoz vkl 2R ANaAtE Fol SRl

eUser Z2AEo|X= 1 AF &5 dgo=z 20059 EU 107/=2 it
S =2 ‘eUser AHE A7 ZAFE AAsEA T (eUser, 2005). AR FA7]|= &
H B QI Y H2H o8&, 7le H AUl W3 HE, T ARlE
A T2} s A ol thal 2= 184 o] AR of 10004 (ofd:=

= 800 )2 CATI (Computer Assisted telephone interview) W o 2 FA}s}
Rt T 20080l AREA W F AT A AHE S AAER
o] g2 vt Bl G HIME AT A B2 AAEAL, 2AFS AAEIH

(European Commission, 2008).

StH Eurostat2 “The ICT Household and Enterprise Survey & %34
AAAR R o] &o tha] OECD BILXT fALeA ZAFeL SlTh 20060l &
AART 5 Wxwg AFoA AREstal A= 20709 71241 AuHl =

et AEH 7S ol&dl thall AR Y ol Fel= © o AA

A =ohEe] AR o] §AHEA}

#8 HbEe) AAYRANZ ol g AR EC Agle] A7) o]5g

T¥sn gomE, ojsdMt MRy AAYY AdFolgm & 5
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2, Audh, v=e JAFAME 2 o] S EALE A ASEI T

(2) iyt
At AL OECD Axste] me} Aoz “Jjuct A ol & =
Ab (CIUS: Canada Internet Use Survey) & AA|slal glom, 1 dRZA

ARG o] Bd AEe]l EH vk 2005EF 2007 dedl= ©]&31A

EE olff TE ZAFIALSY, 2009l e AR B E 17he] A
e 3 7

S EIAFEA 4 AAud BR= Fa FEARIEd s ICCS
ul

£ AU age] fE HEES AYE (A, B, 9, S, oY) 24
T QoBE, AARY o§ R NEE AL o) TFH Yku F &
ik,

(3) v

nl= FH= FCG (Federal Consulting Group)< &34, M7 AR

% ZAFQl ACSI (American Customer Satisfaction Index)& <7t £33k 7|&
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o2 HAAFHE YArtolEE Hrtsted HAZF REEAG (AeGSI: American
eGovernment Satisfaction Index)ZE 2003d 3E7|%E E7|¥E=2 A3 o
ok 7 Ho] R E 20099 187] A= AR 10770 YA

goll gk F o 4

A FAE 97 ZAFAT4<Q] Pew Research Centeroll 9JsfA] o] F o] #]

=]
E7} ZAF o)At (Freed, 2009:23). 3t AR}A R o]

3 Y. o] dAFAE 2000@ 8 EH “Pew Internet & American Life Project”
Fqste mlx FUE9] JAEYl o] &3} I G s FAbsta Aot
AEYl ARgo] ojgt 7|EZHQ dd&EEd dis] uid 4-839 “tracking
survey' S AAISHH, AU #AH F2 FAZF FAAstA I FA disk 4
o AAE BA3AL olfFE AVISH. o|A7A] FgHE A
=

H3IAM=Z+ Larsen & Rainie(2002),
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Horrigan(2004), Smith(2010)°] 27+ g}
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(1] R4 (2012), AT AAGRA 20 o] & BA 3 d=YR}NEFS

KADO ISSUE REPORT &#H50%
(2] 22 (2010), AR 0] S B A}l o)
g9 Ao @ 2wy, FFAdARFF A, A3 A4E

rol

WA} AT AR o]

[3] BAF (2007), TAAE X "
[4] BAH (2007), i & FZ A v
[5] BAIH (2008), ZAMEAA FA#Y w74,

[6] A (2013), 2013 =7HeA F2%H w7 ver.2.1.
[7] =R 3}F

[8] Eurostat(2010), “Community survey on ICT usage in households and by

Z9 (2012), 20123 AAAEAB] 0] L2 e ZA} H A

individuals”, accessed on 26th August 2010, at http://epp.eurostat.ec.europa.eu.
[9] eUser(2005), “Population Survey’, accessed on 26th August 2010, at
http://www.euser—eu.org/Document.asp?MenulD=68.
[10] ITU(International Telecommunication Union) (2009), Manual for
Measuring ICT Access and Use by Households and Individuals.
[11] OECD(2009a), Rethinking e—Government Services: User—Centered
Approaches, OECD e—Government Studies.
[12] Rambgll Management(2003), Top of the web: User satisfaction and
usage survey of eGovernment services, DG Information Society, EU.
[13] Statistics Canada(2009), “Canadian Internet Survey(CIUS)”, accessed
on 26th August 2010, at http://www.statcan.gc.ca.

[14] UN(2002), Benchmarking E—Government: A Global Perspective.
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[1]
[2]
[3]

g5 3 o] A, http://www.mopas.go.kr
= 7F& A Y, http://kosis.kr

SA4 Yt AIA 2", http://narastat.kr

St g1t E A g3 e A, http://www.nia.or.kr

Chicago police, http://www.chicagopolice.org

Directgov, http://www.gov.uk

eNorway, http://www.regjeringen.no

EPA, http://www.epa.gov

OECD, http://www.oecd.org/sti/ieconomy/theictsector.htm

[10] UNCTAD, www.unctad.org/
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