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1. AFHHIZALS] 42
O AFFAZARE 7H2AR 85 = e 22 B4 7RISR 7-1)

o (ZAMR) 7HTEAY] AELS AR (selfy ol B3I Ao}, AFAA
ZAR= ‘AF(business) ol #3F A

o (FRAR) 7HEAF AE= 717 E(autobiographical), ElE, 35
oz guA Flopo] T2 o EaAW, AQYAZAS AR
‘A4, -’F%k(quantities)’gi F2 7 %(records)ill- 71&d] o3k
SZAY] A2 (knowledge) ol 2]&3

o (SR FFTRARS B(seliye] AH SR T Aproxy) &
A Ash= BEA AFGA| ZAL A = ThRE A B A F A informant) 7}

=g

- TRt ARATATE 2L olfrs, AL AA T oY HA AR

2) “Current practices in questionnaire development, evaluation, and testing for establishment
surveys” (Willimack, 2007)5 Q%423



M7 MLAMZEAL ZAE F7HE et 7[=HF 213

Sdd AERATATE 23] SHE] AHAL, dF

HAZH Ago] e = W WEY

E
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zoFd 4
ok 4+
o (EAPIR) THrEARE FE ARl dxsld SEe TIdske

‘ZAFA A A (interviewer administered)” 3

ZAe] 79 dubA o 2 “2)7]7]9) A (self-administered) HHE-S AHEI)

=2 1l —

CH 7-1> 7 Z2ARE AFER ZARS] X0

7 A ALY A A
ZAH & 7] ] (self) A+ (business)
_ 1A i i
e 7l oié]?gobg%aphlcal), A, %(quantities)
e . 715, 715 gk
A5 23] 714 222k9] 2] 4 (knowledge)
2ot B2l (self) ;
o H _ q =2
Nel(identity) | 5-& Tl 2l (proxy) 9273 <H{informant)
t}o) ©rtix ) H7%
$94 44 | oo EH e AuA 2R
2y A A 2717144
e (interviewer administered) (self-administered)

k5 Willimack, D. K. 2007. “Current practices in questionnaire development,
evaluation, and testing for establishment surveys.” Proceedings of the Meeting
of the American Statistical Association, ICESAii, U.S. Census Bureau.

3) AYAZATE WEA AN1YH ZAPPRE Ak AL ol @A) BAYY BEAA A @)
29 RAFEA, AFAYAZA, 5 2AARHTAE A0

4) “A Hybrid Response Process Model for Business Surveys”(Willimack and Nichols,
201005 a°F- ¥
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o Tourangeau(1984)7} 4THA|(18] — QIE — G — )9 UAAA<
== (cognitive response model)([ZH 7-1])°ll thall A= AAIF

[32] 7-1] Tourangeau(1984)2| QXX SEZH
3.

. 0|3l 2. & ot 4. 8H
(Comprehension) :> (Retrieval) :> (Judgement) :> (Comrunication)

« 22 * 7]2ollA ¢ ZE 2foje} + Az 8H
o|a| ofsh st g2 =l pSLEl (ex SEEF
elE Efghd Et MEd)

o ©]%& Fisenhower et al.(1991) [28 7-1]2] Wl ©A AAAHQA &F
2o ‘B&3Hencoding) S A DAE 7V

[J Willimack¥} Nichols(2001)& 7]&¢] Q1A &HE 9 (Tourangeau, 1984;
Eisenhower et al., 191)< EU=E AMGAIZARY] B4 HEgste] 443
8THAI2]l S (Sudman et al, 2000)S THAl FASH[ZE 7-2))

o Willimack¥} Nichols7} AAIRE AMgA|ZAL 867 S5 S4=
[ofstd, ‘olal Al A Al EAZE FTHERIA CSH WA o]F
g @AV o U1

- (19A) 715 (records)®} 71 Foll that SFAFS] A Ao ofEdt= AFYA
Ao EACE 7]E A4 (record formation) A F7}

7190 Fostd of 702l A A (personal knowledge)®#5t ofu 2}
718 g A= 23

uﬁ

- QA AGA W AE YT TR ARHDY AT SO Y 42D
HRAZAIL Bagol wet SHR AP o] BaY
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- EHA~TEA) SHAY AAH A2 BT ofet T Fol i A4
718 A A-AGE ARE AFs= Aol 2FHT

I e HAH S AR

- 89l SEATE 2ARE AEdH7] Aol AdA S B A authorities) 7t
‘Ane] FN AFE HAFTHOE HES= HHo] AF

o] FAHoNAM Histe= } OE /18 A=t HwsiA daAol
A, AR AR A d(confidentiality) 59 . <H(security)
A

]_
= W%
e FAZE 2ASHA ¢ —E AE ASE

M ¥ o

[O& 7—-2] WillimackZ} Nichols(2001)2Q AfAA ZAL SEFY

1. 7|doll #537|& M M(Encoding in memory/record formation)

J

2. SEXA MH
(Selection and identification of the respondent or respondents)

@

=2 "I} Assessment of priorities)

w
0
rx

@

4. Xt2 32| o|sH(Comprehension of the data request)

J

5. 71d1y=g 7R 2R MAES HEe o&E
(Retrieval of relevant information from memory and/or existing company records)

J

6. SE2o EFEAM mcHJudgment of the adequacy of the response)

J

7. S &H(Communication of the response)

J

8. Xt& 2| 27l (Release of the data)

H7%
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o
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o AYAEAE JFPEAS FEHE @ b S4ol glom ol
S4o] we} noh B4E $RIYS Lehd

jmi

O ot 24 37 e 5 53 dAFA Z2HEd AAEH
(cognitive interview) ¥} ‘EFATFHH(focus group interview) =
AAzA AT A meslor & Aol js) FALoR AE

sz &

o obgE] Tl ol3 AAWAH WHE
o ARl ARl slolEeklg =
2Nsta A &

S8 AFQAIZAL ZARE
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T 5 Qe 4TS 3a, WA WeE A Tl o
= 3L

o7 WHUE SHFEL PRI o) APA AR A=

« 5 809 9n| =7|, Aol =2 ChAl B SH|(paraphrasing), SEAL
AN KMol SEHLYE ME4$ZF HIISH| (confidence ratings) S

c AFATE BHE VPR A S AASEA o] 2 jE el A
1

2) AAHIZAL AXIHEO| FOIARE

O AHdct SAPgS] 2=AE AAKIE (Questionnaire Design Resource Centre,
o]3l QDRO)SH W= A 2T SollAle Ad 199001 5E] AR A 24
A HrpH o s 1AM S 8%

H7%

o AAWHL ANEAGE AFRAS ALYAEA 7 Zol7h glont,
AQAZAE thor AARPL A o B 711 melsjol @
o] EA

[] Lawrence(2009)7} ZiUth QDRCOIA AFJAIZALE Ui E Q1A
A AN AP S v R g Y-S AuEd a3 257

6) dAEAA S AR Bl S EARe T2ty e, AR = HA S AR A

7) Lawrence(2009)8] & 9ol o] ¢ FAHRF W8S EF38 $l= “Adapting Cognitive
Interviewing Methodologies to Compensate for Unique Characteristics of Establishment”
(Stettler et al., 2001), “Evolution and Adaptation of Questionnaire Development,
Evaluation, and Testing Methods for Establishment Surveys”(Willimack et al., 2004),
“Using Cognitive Interviews to Test Business Surveys”(Levesque, 2007), 'Cognitive
Interviewing; (Willis, 2005)< #aste] Qok-A 2|
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i) YAEH F4

o YhiRow X AFHARTE AFYA] BAC] AFHYe] AH WHES|
A8

- A AR AABHE AHE ol o B

[e}

r|

- TR 53 B3/ (type and complexity of queried information):
ARJAZAL ZARE ZAE] Sdl dAolU AR 715 asAY,
AFAA e e AFEOIAl 2AsoF & = SeH olET A2
RN § 2 32 5 UF

2 golok ak1 o]2la AFS BAET o]l Bo] T Lol3
. 913 (location): AV} FAASL vl wjo] FakolH AAGHE A

Q) Z= olJo

n): A
Gk M%% R

mr

- ARBS Z2 W7 (issues of confidentiality or sensitivity): @HH 0 &

A BAA Ffotal =ofstr] o AFGAl Yol AL AR
AEE sAsteR, dFuge] 7L ofgA whesta SR
dotE=d o AR

- Q1 (person most knowledgeable): AFPA A ZAIEE AL
Brret7] AslM= ARQAl Wl o8 HElE S0l Hash] g

ii) 7 23 9@ A2 (scheduling)

o (R 23l) ZHrEAbet 2] ARdAl AR 73 ARl ke
AFAE BR8] el AFPA R centralized list frames)E AHE-
shr, mEb BRI 53] HHESTF SeAH

- ARdA Y] A7 AE 2 s A9 tis
2~33 02 A3t

A 3

rlo
ke
rlr
ke

8o FHE A



M7 MUMZEA ZALE F7IE QAT 7|2H 7 219
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- vl A(gate keepers): I A oL} AAle] HEA}F AA A Hr1E
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8-0](technical language)®] &Y X*]
ZE&-&0(response terminology): 583 Ao F

oo X iooe|rH L

*

Zt5: Levesque, M. 2007. “Using Cognitive Interviews to Test Business Surveys.”

Proceedings QUEST 2007, Questionnaire Design Resource Centre, Statistics
Canada.

8) telescoping 27 AR1o] AAZ dojd AFET 1 o] AT ALz Adete AY
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v) IAEH 7]
o 7o} & 7] (verbal probing) vs. &8 o] Az+3}7](think aloud)

- AGAzA ZAEES P71 o YiFo s i Yol ARt
AAE7] 71WE o ¥ol A3

Aol719) A% AAe] Bk 47 B 284 AR BT
% glol ARl BE A A B8 A, Bae 4R @5 AR
BH A F2)0 BEAHOE UAY £ U

TS

a3 vgere) A 2 WM Adus 2 Tekes Aol dis)

BgsEy

- A7) stelceele MY YD ARIIEO] Al Helshel T4
S AR i FHE 45 Be

- 2 Zhol =gl glou AA BN A7)E = olarsel el =
HEsHY, g HHLE0MA 5 dEFolof &

o FAIF vs. 1173 slo]E~](concurrent vs. retrospective probing)

- (1B AAARA 2AEE Hrteb] Qe A E FE AR ZAES

9 A7tAe] g Tt sAEEE e AdE e
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AAZ AfolEs Aol ZARE A FolAY
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Aoy} A& 5724 (homogeneity)s} 7+ HI7%

|
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% b By o RE AR/ AN S ZAES AR
ol 3 A B 497t Y, old@ A% WA o
1A ZAE AR A AEE BT B ol R

NAer1E 24 24T

a8
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o 71472l FMo}Ehypothetical probes)Stettler et al., 2001; Willimack et
al,, 2004; Willis, 2005)

- JAAEAH 7 F AR AolETE T F, SHRAB/A ] #3 o
=715 Bestr] fe) 7P AR Fe = Haste] dAjsteH, ARIAS
WHE SHe A% ARE FE 7S04 A= RE A Aol A

AR B7HE 488 oldstr] ofHr] WEd
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% O0|(meaning) ZHO{27|: 0] 20| Roig

=c=Xl/0] ZZ20|M o] 0=
FAE KoteAl G A0 E L FHAIL
S

1 (process) 7HOIZ7]: O{E A ol et SEHE St =HASUIH?

SEHIY/Aer oH JHEAE I =Z2( (o)
o O] 2E0 HEAH SHStAAEHI?” ( “How would you...?” )
¢ ‘0| MEE FOlsty| Qlafl 7KL Y= 7189 L BEES2 2AA

SL7k?” ( “Where would you...?” )
o “MAAMOAAM O EZ0 SEHE & Us A2 FHALYYIG?”

( “Who would you...?” )

@ QA A 712S AT A SAY FAE ARE FE
org, ol B AYA 71%o] o8 A=A okl

Asl 7HgARA Ao=71E AHEF

n S 57 l-F%

AR E 2 JEY Al O E 7| (ol])

¢ ‘B2& [YEEX, Bo))el mAs JHX D AYY I

« “2& B/ FHF(accounts)7t UELIH?”

¢ “7|150| olz{st &F(item)0| ASLUI? TALRO J|LE SHUES
7120 HIZ2 =EE 4 UA=X Es HEO A Mo| HeFL|7t?”

¢ “O|E JIBE O{EA EHdste X HYFHAL. 7[5 U=

o Ao Y(vignettes)Stettler et al, 2001; Willimack et al, 2004;
Willis, 2005)

- TbgSl AR B AAE AABH IHAIA ANSL, B
Foi2 4Y% ASE Aol ZATE 44T U $YIHYS
e 5¢ HEY

- olE AABH A HA 1B BF F2e ofele g Aas] 9



M7 MLAMZEAL TAE F7HE flet 7[=HF 225

AT B ZAEY A, WA AT AAF 715 HolA
g &

3] 2AXIHA oHQAAHY

[ ] “Using Cognitive Interviews to Test Business Surveys”(Levesque, 2007)

@)

EVE LRI ECEIOEE

MUkl QDRCANIA AFGA AL ZAFE| disl AR ARAH
AHE &7

AAHH FH] 2 313
(B3 7194 &% ZAH(United Enterprise Survey) ZAFE

F7HA) vt SAA o A A8 F-(Business Register) S <A = 3|
A el =ARE Bt AU ARE BY

% Azl val # 4, AT Az oE 423
AZ DI Y= Aol WA A B8

@) A7 AGA W §TE 2
ZAEE AESHT olFol sl Eojsin, #BAL ARAY S 7S
ol

stal, RAAA L F7HAke 59

A7 AbNA & Advetar, kel %‘ﬂj‘éiﬂr MIARESE 2
AARH T8 A

ZAE SR <E 7350 AANE 2 BAEE ST ANE

A ARMEE =2

4

H7%
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CZa BAM JAe Fi) RS no Rl BEL, $RETGS
BaNA BAFAL FIND - A

KB 7-3> IX[HY =2 Aut

R A 3L ARE
¢ FoE ZHxo] WMo Wdshs HAHoNA YERG
=4 offor Zakzol M FHAY AE ol % S
°© 1
o] 3} ol & WA
Aok | * Zgzol #Mde oldsty] da Fojok LT
- olm & zte fdo=E 4
o AR SEHHFT T AFEAL] 71Fe] EYA
B | AEd FE2 1LdsI=2Ae 5AHE 2Ad
- (contract workers) ToE FAEO JeH, YF
TEAE AYH Y A= 1AdFIEZAR 7|dF
ol =
U=
¢ AZRL A FFAA ZASIE FEIEO|AA 7
Aok AEol AR SHHUFS Agastr] A7) v,
- Az Ado WME FXES FUHe] SHEHHEFT
ol Ate 7YY F =S T
A | e WERE GEE. FAH)e] sl FE A
BE O e | 1Y UGS AR SRS RN T
- TAY S At SARE SIS T
A |« ® T B2 TS AATE HFH 7
ooy
o H
At | ¢ A2 SEHHEF(. & 42 Z2HE)E F71

Ll THATODEHHA
1) BHAIESHH HR
O 71871

o ¥AATFAHL FdPAHmoderator)ol| 23l Y= = AR A}
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6~87) <t ERHPH O 2 AL Aol thek i R3] Hh(target population) 2]
ol = Hfstr] 9% FH oz FEHHIL 5, 2013)

- EAZIFAHE FAA FAHA SGA} 24 FA B TS
A% 150 ANE) ALE o FA FEIAFEAS SorR

- B3 SEAVE FAE =98 W Agsts &7k FAolH, I &olE
3

o (A} A) YMHOR FARE SR 27] WACIN S e
H,

o (A F) 2 BB BAGNA Y 2AES 2ARYS Bl
Tl AT 2AE A A% BHoE BEFCower et al,
1998) A3

- A2 Y 29 APl Y WAt 2AAS 4 2FE
aFo THS 2ARY oA} SHIY 57, 2ATH A
RAS 249 2 45 BA 5o tha) =3

o OE ¥WHHEY HE= VP 83 52 VIR Ao OF Y
35 & & (interaction) S 7|5k 2 o= AY(E4A 5, 2013; Gower
et al., 1998)

- (33)
AAAE N2E o7, A7, AXE olBolE ololtolE BET
N4E EIT 5 Y= FEF HL ATY
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AT AZE ool B ko] A
- (23)

F7EAe] AFARD Agely g sl Hu ASHR] Aol
(in-depth probing)& AAISH7|7} &+

]
-

il
o

2~ 0]lo
T}}]\D

A =R F 2F W e AREY 9% Dok 47 WA

T Mxu|
CAAE T2 ARE SelA A oA BdsttY BHFL 22
2~ 0] o
T Mmwa

= web WA ol w1 Fa

L BE AL BESI ARH o2 223 A9 AL AL
A HER GE 4G5 Ae 230A oo BrlaEs
#E

Cmole] A HolUA 2E AA2YA T FA dojrles
29718 24

2) AIUHIZEAL EHADSHAO| QO|AL

O A\ AR ZASIFEE AEAGS shEEsbe
AQAZA 7 Fol7h flout, EALIFEHEL AAT W D S
TG A AT

o (AYA) AdARAE F2 71EH - AAA ARANE 273
MAs ygoz FARY Jorz g AL A4 Eofo] AR}
FIALTEUHY A} AES dFsl= Ao] Hadsla, 182 S

79 QA B ol thd AR AL B3| A Ao] wigst

O
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@E7Hp AR e AAE Y ZAEES A4T B
YA, ZAE A4S 9 ARE wol KT Yt Agol AT

A A7HAE BEREhE AL ofH dolH, 53] ArdAI AR A
i 5

wol7h ol B APT FIHAE BAsE FYo T

(AF) gurdog wEdoluy FAA & F /Hlﬂlgl Tl wet
o3t BEAS Uehlrg grEE Wi O2FL RSl dye
AT

(BEES) 93 e =23 golA A 459 T2 ARl

g0 AR 223 = AL AHSER =2l gl tid HR

BSE A &3] =%

AIZh BH AES gutdoE ARAZE F9U EAIZ ARGA
H AR oA AR Bo|=E s Zlo] ol R

HFAIRE 0]3]] A YAIZYol| 2 A

AH AF) AFAERAL SRS flEAE O TI5ES xRk

stEE R FTEAbA =98 ZARE 55 ARl AlFst 7

TIEAA tilst S 9

- (B
ZAE: AR Y o] FHE A ARKE Fiu 2ARE vE AF
3, AA 2Ab SR AT FYSA 2ARE A RT W
AVIEE

H7%
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3) EHAISHE 0HQAAH

[

“Searching for Response Burdens in Focus Groups with Business
Respondents”(Haraldsen, 2003)

o wzslo] BAFN AUAZA ZAFEOl tEl TAZIEFARL
ANEle] SRR 2918 Zopan
- “AAA AL SEEE B2 B 7N (Developing Methods for Assessing
Perceived Response Burden) ZZAHE”10)9] ZHF-& 7|to g 3135
o IAXTIFAR FH F Y
- @) BES, A 2 A BE A AQARAY 2AR
- BV A2 AAE SiY 2AEE AT A @A, Oslo A1 AFA
- @uAREA) QA @ W, B2 A4 @
- (2%) AYAS FAA TRl me} F 1go® T4
- AL 4100 o) 7 / 100 °l3k: 5%
- (7Fel=2}8l) Haraldsen(2002)0] AIAIZ FHFE 7d 2P (conceptual
model of perceived response burden) RS 7uto 2 24 e
« DU TAL H7QF 2SI SHIO| FEE E 4 Us TR 221 87KIS MAlSIL,
SEHEEHS o/F 2251 AYHM SEA  ALEEH (availability), S7I,
53’ o] ZdEtE Zuz F
1 x/\|.t:||-t:H 2. @@i‘la
AESE e s (administrative tasks)
e el 3 HIZEZ =X 4 MEXMEE
(confidentially measures) ==
TALE 5. &9 6. 22 UH&s
#8 22 17 me2 58 8. EALE #[0|otR
10) Aol Frtsted AdAzA EHA

Eurostat’} $U3st1 244, 9=, =29 0] 57
o}

=]
®
e A ARE AWSHA T

7
A% PROE 4sEA sofsa, oed YUE VOE IBIYEL FY £
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{H 7-4> Haraldsen(2003)2| FGI ZIo|=2f2l

0e

SR |+ BEE FA, QA Bx A4, ABHH 2hH
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