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m Challenges in Questionnaire Evaluation

[_] Questionnaire Development and Testing in the 21st Century: What are
the Challenges?
« Debbie Collins, NatCen Social Research, United Kingdom
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[_] Pretesting at FSO: Steps to More Efficiency
« Karen Blanke, Federal Statistical Office, Germany

C(EQEAY HAEPY) BAREC dge HiE 4P 7]

- = o [e]
BHOE o, 28, AR 5O FRlo] 8THBE HAE FES
A Ashe oA AR Bl BEAQ HAES A H ook

{4&
\‘

Module IV:
L/® Quantitative
| Pretesting

__ Module II:
J ~&#~7_ Questionnaire
= Consulting

Module i:
Focus Groups

S T AlS k1 (e} Z] 3 = 1= OFA] 35 =0
e =43 #e, JX]EEH TREZ I4F 44 A3t o=
A 7 8
Modul: Beratung
| Zeitbedarf 2 Wochen Evaluation Beratung
e ) 3
2 1| Gemainsames
2 5 il ey
4| f=riicleed | |
F s 7 |
Loy
as ¥
insans
Sehussion van FA
P8 (o Becarf it b,
Seram)
2 —
2 (ome} [T ||
2 Fdatmivo 4 WDesgn
8 T =
frd
2 Uncusstzends
3 Funkie an do
s LWE&J
z | Gat. Els!elw] ] 7“/“"“
248 umsezungge 2
L5 I InDesign Dokumentaion
29 e T :lw\lsmmF:
£ o SRR Ra
3 o
= |




m Best Practices

[_L] How do we Know Cognitive Interviewing is Any Good?

*»* Gordon Willis, National Cancer Institute/National Institutes of Health, USA
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m Methodological Developments

[_] Observations on an Expert Review Program for Questionnaire Evaluation

« Carl Ramirez, U.S. Government Accountability Office, USA
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«» Alfred Tuttle, Census Bureau, USA

Early-Stage Scoping Interviews to

Survey Questions to Measure
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[_] The Challenges in Exporting Cognitive Interviewing
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[_] Cognitive Testing of a Question on Sexual Identity for Government
Social Surveys

¢ Peter Betts, Office for National Statistics, United Kingdom
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m Mixed Methods /Administration Mode

[_] Supplementing Cognitive Interviewing by Eye Tracking to Pretest
Survey Questions

« Cornelia Neuert, GESIS - Leibniz-Institute for the Social Sciences, Germany
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Eye trackingidentifies a problema | Cognitive interview identifiesa pro | Problematic

tic question blematicquestion questions
Yes Yes 18
Yes No 7
No Yes 2
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o ° > - -
3298 $ggd FHHe B2 AF
Number of unique problems identified Cl EYE
Qverall 164 166
Type of problems
Comprehension 84,1 % (138) 83,7 % (139)
Retrieval 1,8%(3) 1,2%(2)
Judgment 2,4% (4) 3,0% (5)
Response Selection 11,6 % (19) 11,5% (19)
Questionnaire Navigation 0,0% () 0,6% (1)

[_] Lessons Learned in Redesigning CATI Surveys for Self-Administered
Paper Mode
+¢ Jennifer Crafts, Westat, USA
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9.1 During the past month, how many times per day, week or month did you drink 100% PURE fruit
juices? Do not include fruit-flavored drinks with added sugar or fruit juice you made at home and
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m Analysis and Reporting

[_] Using the Cognitive Interviewing Reporting Framework (CIRF) at StatsNeth
¢+ Rachel Vis-Visschers, Statistics Netherlands, Netherlands
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CIRF Categories Chapter Original StatNeth Report
1 Research Objectives 1 Introduction
2 Research Design 1 & 2.2 privoddatien &Methods, subsection Test
3 Ethics - Not included
4 Participant Selection 2.1 Methods, subsection Test respondents
5 Data collection 2.2 Methods, subsection Test procedure
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6 Data analysis 3 Results
7 Findings and recommendations 3 Results
8 Conclusion, implications and discussion| 4  (Conclusions and recommendations
9 Strengths and limitations - Not included
ApPendices: . .
10 Report format . {ees?t) %L{ggtllonnalre
e exam r$ 019 recruitment letter, consent form
- Not included Methods, subsection Test questionnaire
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[_] OneNote as a Tool for Cognitive Testing Management and Analysis
« Jocelyn Newsome, Westat, USA
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NiA 7 Technology

[_] Recent Experiences with Electronic Questionnaire Testing at Statistics

Canada

«» David Lawrence, Statistics Canada, Canada
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Labour Force Survey ~ o
Household Information o =

2. Please verify that the following people still live or stay at 10890 FRONTENAC BOULEVARD.

* If all the information is comrect, select Next.
* Corrections to a person's name, gender or age can be made below.

« If someane is no langer living at this address, select Remove this persan.

« If someone has moved in, enter their information and select Add this person.

People usually living or staying at this address

First name: Last name: Gender: Age:
ANGELA SANTOS Female[~] 23 (=] e Remove this person
FRANCO SANTOS Male [=] (24 [=] E©remove this person

Add a person usually living or staying at this address
First name: Last name: Gender: Age:

Stop & Finish Later < Previous  Next >

Labour Force Survey
Summary

Please complete the labour force questionnaire for each person below.

ANGELA SANTOS (23 yaars old, famale)
Completed Completed questionnaire

| ) FRANCO SANTOS (24 years old, male)

Not started - select Continue to start

Next >

Stop & Finish Later < Previous
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[_] Improved dialogue features in web surveys

« Kari-Anne Lund, Statistics Norway, Norway
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[_] Using Technology to Conduct Questionnaire Evaluations with Hard to

Reach Populations
« Heather Ridolfo, National Agricultural Statistics Service, USA
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8:00~8:50|. 5%

8:50~9:00 |3+ A} : F553 Jennifer Edgar(BLS) & Kristen Muller(NCHS, CDC)
9:00~9:10 | QUEST 2013 47§: Nat Schenker(NCHS, CDC)

9:10~9:20 |QUEST $18: Gordon Willis(NCI, NIH)

Session 1: ZEA] H7le] =2(6)

9:20~9:30 |21 M1 7] A 9] HEA] =y H7)

D EH o 29 A ¥(Natcan, UK)

9:30~9:40 |G Y(field) @A HEA H7tel A7}

D AA AR T3 A e (Statcan)

9:40~9:50 |\ w=gk aAoltt ¢ AREAMSE HETFEH A 1A A (NCHS)
09:50~10:10|. 4 28 27l
10:10~10:20|. FSO2] Ald A
Y 2 g8 oR9 HZ(FSO Germany)
10:20~10:30|.8k= Aol A9l Q1A Afel ik A E(SK)

10:30~1:45 break

10:45~11:45 Session 1 E&

11:45~1:00 lunch

Session 2: $FAFE(4)

1:00~1:10 |W = Z=AE B7F B39 939 Ak Jennifer Edgar, BLS)
1:10~1:20 |-5-87} A WS Brignia @sts Ze] Fols

2|1 8}=712(Gordon Willis, NCHS)

1:20~1:30 | B}/ 7241 1A WA (Kristen Miller, NCHS)
1:30~1:40 | Bl = xAbell A ZA &k 7id o] 8 (-2 (NCHS)

AR RS AREA A o 2R UEE AL
1:40~2:30 | Session 2 E&

2:30~2:45 break
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Azt 3o FH|
Session 3: ¥¥ 2% B4 (6)
2:45~2:55 | flexible WA A&EA 9] 7} ol #3F AAHAH(NCHS)
2:55~3:05 | A &EAAIeE H7toll A Abs| ol eF AoliE Al o] o] (NCHS)
DA WSl o] EdaAn] Aol #ek Aol A
3:05~3:15 | A B+ FEFAQ)

A SEAkel dlolE AMEALE 91e FAQS] i
3:15~3:25 | AEA Hrhe 98 AEvF gR Z2 ) gigh =3
3:25~3:35 [ AEA A A A¥N dHS 93 Sx-sHAe] A W

(Census Bureau)
3:35~3:45 | AN M E-E AE7HA
DEA SA e AAAA ARGA A ZEA] el A 27

A9 93l AEH A-E(Census Bureau)
3:45~4:00 break
4:00~4:50 | Session 3 E&

[X22 : 4.10(%)]

8:50~9:00(.8kd 2 &Y

Session 4:

=4 Q7@

9:00~9:10
9:10~9:20

9:20~9:30
9:30~9:40

21X\ A A k(exporting)ol] A9 =4 (Michiganth)
212488 Y™(Census Bureau)

D 2zEQlo] RIAAR Y FE I Gl gk A3 g4
oleE] FutelelA o] F55H HAE7HAI(ISTAT)
AFAE AP A A D] A4 A H(ONS)

9:40~10:15

Session 4(partl) E&

10:15~10:30 break

10:30~10:40

ZAATAA el A hd ZAAT 7504 Aol AGE

olw A W33} =% QXA F AL (Research Support service)

10:40~10:50.

o QWA Fao] Ao wE(Westat)




10:50~11:00|.0} 5 A FZAFA] 1% 4 5 (Statistics Swden)
11:00~11:10).oFs 7 AX A Al, Z7FAFe] o2 Fol07F?2(Westat)
11:10~11:45| Session 4(part2) E&

11:45~1:00 lunch

Session 50 Z3d WH/&AE FA(4)

1:00~1:10 [IAE R A7F ZAREA A AAAA 7R gigk 271A]
A2 EFFAFAT 3 (Granadath))

1:10~1:20 | AbAZRAP A A A A6 28k AT 9] KBS (GESIS)

1:20~1:30 | A7 8 CATI ZAF A A A 9] wF(Westat)

1:30~1:40 | A2 54 o7 THS A9 AR FsAed 49
(Census Bureau)

1:40~2:25| Session 5 E&

2:25~2:40  break

Session 6:

24 "2 H3(6)

2:40~2:50
2:50~3:00

3:00~3:10

3:10~3:20 |.

3:20~3:30 |.
3:30~3:40 |.

SIA A A AAAE A4S 93 H(UMass Boston)
28T - FHA R o] A o] Ao HE&dr AE S
el Hobel] tigk X AE A8-(UMass Boston)
HEas %ﬁ]ig OLWU&XQ. 131 framework(CIRF)2] A}-8-(SN)

EE FA 55w

AL

3:40~3:55

break

3:55~4:45

Session 6 E&
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[H3Y : 4.11(8)]

8:50~9:00(.8kd 2 &Y

Session 7: 7]%(Technology)(6)
9:00~9:10 |. Al ES} ¢ Aol oigh AR8d=t A4 G/L(Census Bureau)
9:10~9:20 |. 1A Al A ZARS] AFAEHIZAE A4 Al 31(Statistics Finland)
9:20~9:30 | AU} SAIH S Ax}F AR Al ek H 43 E(StatCan)
9:30~9:40 | 2A A o] X" &5 5% (Statistics Norway)
9:40~9:50 | = o 17l digh AEA] H7t 7] ARE
(National Agricultural Statistics Service)
9:50~10:00[ =21 ZA} =79 ARG/ 7} FafolA PAE ALE
(Census Bureau)
10:00~10:15  break
10:15~11:00| Session 7 E&
11:00~11:10|.5¥ ¥ A]: Amanda Wilmot & Lyn Kaye
11:10~12:00| T HE=

12:00 |93
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Statistics Korea has mainly studied about data collection, editing,
imputation and so on, even if questionnaires are the essential
element for reducing measurement error. Most survey researchers
have not been interested in questionnaire design and evaluation. We
have mostly used to expert reviews and field pilot survey in

reviewing the questionnaires until 2011.

However, Statistics Korea recognized the importance of the
questionnaire design and Cognitive Aspects of Survey Methodology.
By collecting and analyzing the cognitive data related to some
household surveys first in 2012, the establishment plan of a pretest
cognitive laboratory was initiated and we are trying to establish the
cognitive laboratory in March and complement eye—tracking system

for usability testing soon.

To maximize fitness for using variety of survey instruments such
as paper, computer and tablet PC, we can design more effectively
through systematic procedures for testing questionnaires and reduce
the response time by approaching the cognitive technique.
Furthermore the cognitive approaching will contribute to statistical
quality development in terms of finding and deleting problems in

advance before field work.
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tive for Cognitive Studies in
Statistics Korea

Workshop

Hyun-Jung Park
i Statistics Korea

— Overview QD Lab.

r

= Location - Statistical Research Institute
= Space : 148.4m, 6 rooms(including lobby)

Cognitive | Cognitive
Interview Interview
Lab1 Lzb2
Monitoring and

Analyzing room

Usability test Focus Group

Lab Interview room
6

Case study(continued)

= Main results

* Lexical problems - head of household, marital status,
type of household

+ Temporal problems : time spent commuting
+ Logical problems - children ever bom
« Computational problems “total area of housing site,

use of transportation means

0

=82 U8

Background

= Changes in survey environment
= Households structure
= Consciousness about privacy

= IT technology to assist data collection
« Increase mixed modes(PAPI, CAPI, CAS| etc)
= Needto design appropriately by survey modes

Recognize the importance of CASM

El

Case study

= Overview of cogniive test

1 round: In April 2012

lishing Questionnaire Desgin Lab.

Process of QD etup

(Census Bureau, BLS. NCHS etc)
Ccnsulm:on:nd/spec:l:cahon
Checkup an;i ready to start

s

Case study(continued)

prepare draft of test questionnaire|

2 round: in June 2012 ‘

+ 1% round: N=15, from one city

sragaration o ktarewi |

Recrutment |

* Identify research aims, issue

= Preparation for all materials
required for test

+ Develop testing protocol
scel etc

» Decide types and size of
interviewee

* Recruitmentchannel

« Subjects timetable

* 2™ round: N=16, fromtwo major cites Subject
Census 2015 questionnaire: 29items.
- probing tinkaloud,vgnete et
+To understand queston  esponse proce:
+Toreviewthe effectofthe revisedems
.
=

Case study(continued)

= Findings
* Needto structure respondent friendly

« Differentapproach by survey mode(administer, instrument

+ Design layoutofthe form to read easily

Effective and systematic questionnaire design
can reduce response time and measurement
error at the same time

1"
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= Interview
= Debriefandanalysis

= Feedback and another round ?
s

Planned Research

= Future plans

= Prepare framework to manage QD Lab.

= Focus on household survey such as Census and LFS,
expandto establishment survey sector

+ Organize sufficient staffto manage and analyze

= Networkir

Plan to capture empirical data through eye-tracker
- LFS & Census web questionnaire

12
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