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Day 1 - 2016.5.15.(¥)

12:00 - 7:30 | Registration
Session 1 : Speed Networking Workshop
Session Focus: Speed networking is a opportunity to network
with other conference attendees, break the ice, and learn
18:00 - 19:30 | more about those you'll be in sessions with in the coming
days. This session was held at the close of the conference last
year, but was so popular, we took the suggestion of many
participants and moved it up to be our first session instead.
19:30 - 21:30 | Welcome Reception




Day 2 - 2016.5.16.(2)

07:30 - 09:00

Registration Continues

09:00 - 10:15

Keynote Address
: Mick Couper

10:15 - 10:45 Morning Break
Session A : | Session B : | Session C : | Session D : | Session E :
The Lone Tailoring Unique Lessons on | Case,
10:45-12:00 Interviewer | Incentives Approaches | Using Survey, and
Concurrent to Mobile App | Content
Sessions Recruitment | Platforms Management
for Data Systems
Collection
12:00 - 13:00 Lunch
Session A : | Session B : | Session C : | Session D : | Session E :
Call Center | Testing the | Tailoring Respondent | Focused
Issues Use of Biological Experience | Technology
Mailed Specimen Workshop:
13:30 - 14:45 Materials and Analyzing
Concurrent and How it | Anthropom Big Data
Session Affects etric Data with Apache
Response Collection Spark
for
Respondent
S
14:45 - 15:15 Afternoon Break
Session A : | Session B : | Session C : | Session D : | Session E :
Business China Training & | Longitudinal | Mobile &
and Household Retraining: | Studies with | Real-time
15:15-16:30 Emotional Finance Using Data | Challenging | Data
Concurrent Intelligence | Survey Populations | Collection
in the
Small Shop
Setting
Day 3 - 2016.5.17.(3})
09:00 - 10:15 Keynote Address
: Tim Gabel
10:15 - 10:45 Morning Break
Session A : | Session B : | Session C : | Session D : | Session E :
Changing Force Recruiting Strategies Paradata:
10:45-12:00 Modes Majeure and | and for Reporting,
Concurrent Data Retaining Increasing Dashboards,
Sessions Collection Quality Response and
Staff Modelling




12:00 - 13:00 Lunch
Session A : | Session B : | Session C : | Session D : | Session E :
Being Paradata Using Web | Using Collaborative
Sensitive to and Social | Microsoft Bidirectional
the Needs Media PowerShell Data
of Our Tools to to Create a | Collection
13:30 - 1445 | Respondent Locate Dashboard | Using a
Concurrent s Hard-to-Rea | to Monitor | Laptop and
Session ch Virtual a Tablet
Populations | Machines Simultaneou
sly
14:45 - 15:15 Afternoon Break
Session A : | Session B : | Session C : | Session D : | Session E :
Quality Techniques Collecting Project Tech Topics
15:15-16:30 Control for Physical Management | 2016
Concurrent Increasing Measures
Response
Day 4 - 2016.5.18.(<%)
Session A : | Session B : | Session C : | Session D : | Session E :
Recruitment | Budgeting Federal Challenges The
9:00-10:15 Through Roundtable | Compliance |in Training | Wonderful
Concurrent Institutions World of
Sessions Address
Data
10:15 - 10:45 Morning Break
Closing Session, A Walk Down Memory Lane
10:30 - 11:30

Closing Sessioin
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A.L. Burruss Institute — Kennesaw State University

American Institutes for Research

Australian Consortium for Social and Political Research Inc
Cornell Survey Research Institute

East Tennessee State University

Group Health Research Institute

HealthPartners Institute

High Point University

Indiana University Center for Survey Research

Institute for Social and Economic Research, United Kingdom
Institute for Social Research, York University

Iowa State University — CSSM

Mayo Clinic Survey Research Center

Minneapolis VA Health Care System

MSU Office for Survey Research

NORC at the University of Chicago

Odum Institute, University of North Carolina — Chapel Hill
Office for National Statistics, United Kingdom

RAND Survey Research Group

RTI International

Singapore Department of Defense

Southwestern University of Finance and Economics

Statistics Canada

Statistics Korea

Temple University Institute for Survey Research

The Ohio State University

U.S. Bureau of Labor Statistics

U.S. Census Bureau

UALR Survey Research Center

UM-Survey Research Center (UM-SRC)

University College London — Institute of Education
University of California Berkeley

University of Chicago Survey Lab

University of Kentucky Survey Research Center

University of Minnesota

University of Nebraska — Lincoln Bureau of Sociological Research
University of Northern Iowa Center for Social and Behavioral Research
University of South Carolina Institute for Public Service & Policy Research
University of Southern Maine

University of Wisconsin Survey Center

VA Center for Clinical Management Research

Washington State University — Social and Economic Sciences Research Center
Wilder Research

Wisconsin Department of Health Services

Wyoming Survey and Analysis Center

York University — Institute for Social Research
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< IFD&TC at 50: Celebrate the Past, Embrace the Future

(Mick Couper, University of Michigan and Program in Survey Methodology)

O (FA) 19519 A A wE)(FR2A A e] FA2AMFeld Methods In
Sanrple Interview Surveys) S A12k0 2 Thokal Fg=zAL Pl theh =92

718t 50 A

19514 A o|golMe| F FH|

Interviewer selection

Interviewer Training methods

Contents and preparation of interviewer training materials
Field sampling methods

The problem of the non-responses

The evaluation of interviewer quality

Pay rates, costs, and budgeting

Public relatioins

Filed administration
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< Many Types of Big Data >
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—\ P28 Lessons on Using Mobile App Platforms for Data Collection

% Lessons Leamed on Integrating Mobile Device Management (MDM)
with Mobile Data Collection Applications
(Eric Atala, Nicole Seamands and Kenny Harrison, US Census Bureau)
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% Scaling the deployment of tablets in moving from paper to pixels
(Kyle Kwaiser, University of Michigan, Survey Research Operations)
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% Lessons Learmed Doing Mobile App Data Collection
(Randall Eckhoff, RTI International)

O (M) BEZAbl ARgsh= Brkd AHlollA TEsh= de ARIOIY
SHAE AR Holu Heke & A ¢ I Sf=fofu AZELOE
T ek AT
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- ZAPAIZHloll= CARI(Computer Audio-Recorded Interviewing), ACASI(Audio
Computer-Assisted Self-Interviewing) oA WAsk= 248 ZARE7F 25

- o]o] Hsld GPSE T3 ARFE AR, AR 59 AHEe} d5sE
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< Tum Your Web App Into a Mobile App With PhoneGap
(Eric White, University of Wisconsin Survey Center)
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% Egocentric Social Network Interviews Using the EgoWeb 2.0 App
(Alerk Amin, RAND Center for Qaulitative and Mixed-Methods Research)

O (¥i7d) SAA# S Mainstrean Social Science)™} WE = 14)(Network
Analysis)E A48 F7] HalA= 27154 2 (ego-centric) U A9 =
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< Ego-centric Network and Mainstream Social Science >

- EgoWeb2.0*2 o|213t ARE e o dom HAE wkedt & < e

- http://github.com/qualintitative/egoweb
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Testing the Ube of Mailed Materials and How it Affects Response

% An Altemative to First Class Mail: The Evaluation of an Alternative
to First Class Mail and the Impacts on Response Rates on a National
Household Screener
(Michael T. Prince, RTI International)
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< UPS Mail Innovations >
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Effects of Altemative Forms of Addressing Households on Response Rates,
Data Quality, and Costs in a Mhail Survey with an Address-Based Sanple -
(Griselle Sanchez-Diettert, University of Wisconsin Survey Center; Nadia Assad,
University of Wisconsin  Survey Center; Jennifer Dykema, University of
Wisconsin Survey Center; Kelly Elver, University of Wisconsin Survey Center)

(A7) stz=AKTelephone Survey)] -3HE©] “olAal RDD(Random
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< An FEvalmation of Different Varsions of Respondent Materials for Gaining Respondent
(Cooperation Near the End of Data Collection on the General Social Survey (GSS)
(Jodie Smylie, NORC at the University of Chicago)
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= gl 7o) BAE Soldt Aol o HuA e AgThs
A3t 2ol7} By

Total Case Complete % Completed 0S| 900S NIR 9INIR
Letter 1 434 b 21.8%% 17 39%% 32 741%%
Letter 2 423 % 2.10% 14 331% 313 74.00%
(no letter sent) | 101 27 26.73% 5 4.90% 6 '67.65%
- (@7AT) 2ARAARE Bl T 1 Agol O Boe
= 7.0 5 P O ol=
»Ew A} e wa Fo| oRgo] JAEA e A7) frelei)
543
Letter 1 Letter 2 S
# of days taken to complete case after letter sent Mean | Std Dev | Mean | Std Dev 9
# of contact attempts to complete case after letter sent | 12.38 | 7.835 13.02 | 7.510 0.584
# of refusals after letter sent 454 | 2.949 5.18 3.936 0.205
# of broken appointments after letter sent 0.05 |0.224 0.09 | 0.293 0.277
0.03 |0.178 0.10 ] 0.369 0.073
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< Approaches to Obtaining Responses from Spanish-Speaking Households in

a Multi-Mode Survey
(Rachel Francis, NORC at the University of Chicago; Sari Schy, NORC at the
University of Chicago; Heather Morrison, NORC at the University of Chicago)

O (hR) T K F 13%2) 7S WA 2eislols Akgatn 1 %
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=3[/} Mobile & Real-time Data Collection

% Challenges Collecting Real-Time Survey Data Using Smartphones
(Marie Nitschke, University of Wisconsin Survey Center; Tara Piche,
University of Wisconsin Survey Center)
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% Messages Galore, Email No More!
(Hilary Zelko, RTI International)

O (l8) NSDUHE 124 o)/de] Al BAAZ}; ol tgk 57i7]%t
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% Using SMS Messaging to Explore Recruitment, Survey Response, and
Ancillary Data Collection Options
(Brian McDonald, High Point University)
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% PAPI Interview Transition to Mobile Survey Technology - Experience
Recap and Lessons Learmed
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% Introducing a web mode to the health and retirement srudy
(Rebecca Gatward, UM-Survey Research Center (UM-SRC))

O (¥17d) m=r2] HRS(Health and Retirement Study)+ 19921l A%
ZALZ v 504 oS tidow AEY dAAE WA, A3,
27171944 ZAE7E AlFE e dd 24

- 91o] MRS e
THE ATAET o
FTEOR AT

iy,

: letter
e

‘Dns.-.ntons.,,,e

email
intervais and ':::k

invitat

weeks 2 and 4
weeks,

Mail gnh: advance letter up to two mail
(with incentive and reminders at 2
URL/credentials) and 3 weeks.
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% Changing from capi to cawi in an ongoing household panel -
Experience from the German Socio-Economic Panel(SOEP)
(Simon Kuhne, German Institute for Economic Research (DIW
Berlin))

O (H17d) =Y SOEP(German Socio-Economic Panel Study)+ 19841 F-E]
ofo]E3} 7ol tigk A A 2FlFor Jhdslr] ffs AlRFEA O
201978 ATEAE wby

- 20108~2013d 2 HU|H CAPIZEAIZ 9 H oy 2014d 0l = o4t
FAZ Q8 FES Fo|la ZAMES Fojof 7] wEol A3

(Sequential) CAWI-CAPI AAE %3
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O (A12H) 7IH-SFEC] CAWIE 39.8%, CAPI= 64.0%Z CAWI
FSHAY CAPIHE AFELS 519%%E ZAHIL HF AF
& SHES 71.0%%

- (B4) 24 CAWI-CAPI2 A= CAPl-only AA el Hl3] F ZA}
Hl 82 25% AT 4aE

L () TN BB AT Feu8o] 29 (CAWI : 17.8%,
CAPI : 12.0%)

- () ZAY Abolol A CAWIR O] MBS 345t v go] B
- (B3) REaat B
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% Trying to Encourage whole-household web-completion
(Jon Burton, University of Essex Institute for Social and Economic

Research)

O (A7H74) = 7HIHEZAHUKHLS:UK Household Longjtudinal Study)+=
e AXRAE TR 2ARIE 631 fo]BE XdFo|HA F
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28 9% A§HRAL

- Reairt glEE AIWEE A
- v 89 A7k3 v g9 Wl §le mE g
- REE AYsHA A &5HA S
- BE ol folBY F3H oA S HA AA
- HAEAAZE ARSIE 20%9 77, LEclog $EEE
A st 20% S 7holl thsll CAPIE WA AA|
- YA 60%° tEslAE 20%+= CAPI $4, 40%° tisiA=

PE=A A AA
O (d+23) A=A EE 7HrelAl 52 JAEE A

- X3 CAPI 9= AA Xt} WEB->CAPI &34 A0 tal SHE&
=o7] 93l o &2 JAEEE AFHTHY o]Ao] H|-&ol &35

g
ik
>
QL
rr

i

o o ©

AA7be &)
- oPA & o] AAVE AAzA HEE 5 deAE =Y

_28_



% The Use of the web in the 1985 british birth cohort study
(Lisa Calderwood, University College of London Centre for Longitudinal Studies)

) NCDSt @A) 584181 AREe tides s 24 23
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Paradata

+ Using a Web Beacon to Diagnose a Decline in Response Rate
(Andrew Hupp, University of Michigan)

O (7H74) SCIP(Sustantiality Cultural Indicators Program)< || A7
tete] w&z2 s $Fe ta A&7bed E3E F2 5
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Any Email
Prenote

y Email Link
Invitation

Reminder 1
Reminder 2
Reminder 3

S gHEe oY 2AE

- THSHR g, S hol Ao

- 90% ©)dol WL E %/\l f oc‘oii Aoz FA
O

H

-

me (Median)

Increase from 2014-2015

Wide range of lag times
« 5 seconds - 355 daysg

No significant difference
between faculty/staff/student

Platform
* PC/Smartphone
quicker
* Tablet much longer

2014 m 2015
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s From Basic Science to Business Intelligence: How Survey Paradata

O

O

O

Can Inform Strategy and Operations
(Casey A Easterday, Health Partners Institute; Kayla R Dean, Health
Partners Institute; Jeanette Y Ziegenfuss, Health Partners Institute)
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% Concepts and Definitions for Electronic Questionnaires and Multi-Mode Surveys
(Anie Marcil, Statistics Canada)
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Tech Topics 2016

% Building ACASI Surveys Using Text-to-Speech Technology
(Gilbert Rodriguez, RTI International)

O (A7417) ACASI(Audio Computer-Assisted Self-Interviewing) Z= 17
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tlo rlo
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< Implementation of Interactive Voice Response during the 2014 Panel
Study of Income Dynamics Child Development Supplement
(Jennifer Arrieta, UM-Survey Research Center (UM-SRC))

O (A747) 2014 Income Dynamics Child Development Supplement
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% Implementing Multiple Language Support on Android
(Charles Loftis, RTI)
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